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Work Pressure and its Impact on Job Adaptation
Case Study on the Jordan University Hospital

Abstract

The aim of this study was to measure the effect of work pressure on job adaptation among the
staft of the Jordan University Hospital, by examining a range of elements of the work pressures
(informal relations — the job security — the workload — the ambiguity of role — the nature of the
work), and to study its impact on the functional adaptation. To this end, a questionnaire was
developed from 39 paragraphs distributed in six basic groups, each aimed at testing the validity of
the assumptions underlying the study. To this end a questionnaire was developed from 39
paragraphs divided into six core groups each of these groups is designed to test the validity of the
assumptions on which the study was based on, the questionnaire was applied on a random sample
of 60 employees in the departments of the Jordan University Hospital (Patient Affairs, Support
Services, Medical Departments, and Nursing). SPSS software program was used to test the
hypotheses of the study, and the multiple regression tests, the standard deviations, the arithmetic
averages, the repetitions, the percentages. The study found several results; the most prominent
result was the presence of an impact between the pressures of work and job adaptation among
the staff at the Jordan University Hospital. Accordingly, the study recommends the need to
enhance the confidence of employees in terms of job security, and to provide transparent
promotion opportunities within clear criteria.

Key words: Work Pressures, Job Adaptation, Jordan University Hospital,

Jordan.
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