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Narrative Rhythm in the Diwan of (Thalithat Al-Athafi) by (Abd Al-
Rahim Jadaya)

Husam M. al- Affuri, Associate Prof, Global Humanitarian Pivot Department
and Research, Jordan.

Murad Tawfiq al-Bayyari, Assistant Prof., The University of Jordan, Jordan.

Abdu-Allah Umar al-Khatib, Assistant Prof., The World Islamic Sciences and
Education University, Jordan.

Abstract

The study worked on linking the narrative rhythm with the features of the story
inherent in the poetic genres of (Abd al-Rahim Jadayiyah), whether it was a direct or
implicit descriptive discourse, a story, or otherwise, through the connotation of the
scenic sentence, recalling , dialogue, and revelation in the memory of place and time,
and its relationship to development and movement of the characters in the space of the
poem, which were born from the memory of the past, derive from small incidents mainly
in the formation of a poetic context, in which the feelings of the past move with the
receptors and feelings of the present.

This interaction permeates the roots of narrative features, between the present and
the past, as it is in the folktales heritage also the historical impact, and the direct and
unconscious feelings that were stored in the poetic texts of(Abd Aal-Rahim Jadiyya).

Keywords: Narrative rhythm, Discourse, Features of the story.
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Reflections on the Secrets of Quoranic Words
Surat Al- Mouminoune as a Model

Fatima a-Zahraa Nahmar, Associate Professor, Arabic Language Department,
University Blida 2, Algeria

Abstract

This study belongs to a series of research about the secrest of Quoranic words after
deep speculation. It aims at finding out the secrets of quoranic words in Surat Al-
Mouminoune as afar as meaning, position and correlation is concerned. | have relied on
examples to better illustrate this. This Surah tackles the basics of religion such as
monotheism , the message and ressurrection. It also deals with the characteristic features
of good believers, the power of God in his creation of man and the univers.

Yet the study hints at the beginning of the Call from prophet Noah till Prophet
Mohamed (peace and mercy upon him) with the difficulties encountered during their
journey. This only reinforces the sensuel and the psychological proofs in the belief of
God.

In this study, we have come to find out that quoranic words do have a special
meaning and context that go with the surrounding words in context.This make a whole
cohesive function of the verse.

Keywords: Surat Al- Mouminoune , Secrets, Quoranic words.
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Volition and Philosophy of Change: Reading of Poem Alhamamah
(Dove) by the Poet Mohammed Abdul-Bari

Majdi bin Eid bin Ali Al-ahmadi, Associate professor of literature and
criticism-Department of Arabic Language, University of Tabuk, Kingdom of
Saudi Arabia.

Abstract

This study traced the poem Alhamamah (Dove) written by the Sudanese poet
Mohammed Abdul-Bari in his collection called Kanak Lam Takon (As you did not
exist). The purpose of this study is to focus on the poem hoarding of connotations it
contains that formation this philosophy. However, this study considered and focused on
three axes; the first one is related to the poem title and its connotations. The second axis
focused on the following Intertextuality, which showed in the phrase preceding the
poem, and its role in provoking the desire for change. Instead, the third axis was the
historical recall through religious people.

The study concluded that the poem Alhamamah (The Dove) carries in its hidden
folds a desire for change by rejecting the reality and desire of revolting, which formation
the changing philosophy that was dominates the poet, starting from the poem title, the
freedom it contains represented in wings, and the legacy (historical, folklore, and
legendary) of Alhamamah (the Dove). So, the changing volition raised in the phrase
preceding through linking names values with freedom. Also, characters summoning
became intensely and did not constitute an obstacle in the poem, indeed, became
compatible with the poet’s volition, desire for change, and leaving from reality.

Keywords: Title, Post, Intertextuality, Dove, Changing volition.
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Problems of Beginnings of Rhythm Poetry

Haneen Ibrahim Ma'ali, Part-time lecturer, University of Jordan, Jordan.

Abstract

This research deals with the difficulties that faced the rhythmic poetry in its
beginning. This is represented in attempts at modern Arabic poetry that led to the rise of
rhythm poetry such as Al — Mursal poetry among some poets or blending between poetry
verses by Ahmad Zaki Abu shady and others. This led researchers to show interest in the
reasons behind the rise of rhythm poetry. This research also sheds light on the problem
of pioneering in this poetry and the problem of naming or labeling as a term. It also dealt
with the way in which this poetry has been received by modern critics whether
advocated or proponents.

This study also tracked the beginnings of this type of poetry in an attempt to
highlight the problems that faced it. It further examined the controversies that arose
regarding the conflicting positions taken towards it. For example, special attention was
paid to how Nazik Al Mala'ika viewed this poetry in the introduction of her anthology
book: "Shathaya and Ramad" and "Shajarat Al Qamar (Moon Tree) as well as her book:"
Issues in Contemporary Poetry".

The study revealed differences in the attempts to change the poetry form which
showed that poets were realizing their need for change in order to express new matters.
In addition, the study showed that rhythmic poetry was not a revolution against Alkhalili
"Aroud" verses; but rather depending on it in a different way. This proves the
significance of rhymes set by Al-Khalil and the inability of poets to abandon it in the
structure and music of the poem in general.

Keywords: Rhythm poetry, Poetry experience, Pioneering, Labeling, Criticism,
Problems.
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Abstract

The author defines meaning as the outcome of a confrontation between a set of
possible interpretations and a situation. First of all, by exploring both Peirce and
Wittgensteins's contributions, he recalls the foundations of such pragmatic semiotics.
Then, from Whitehead's notion of "event", he separates out the concept of “semiotic
situations™. Next, he defines the grammatical, syntaxic and interpretative elements that
compose semiotics. Finally, as an illustration, he suggests we consider the possible
contributions of pragmatic semiotics to esthetics.
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Al-Mushahada Wa Al-Rywaia End Al-Omari

Mysr Saleem al-Shawarah, Assistant Prof., Arabic Department, The World
Islamic Sciences and Educational University- Jordan.

Raghdah Ali Zboon, Associate Prof., Arabic Department, The World Islamic
Sciences and Educational University- Jordan.

Abstract

No doubt that the abbasid age had passed and left an immortal heritage of
science, literature,art and compilations in several sciences and arts were
available,circumstances were prepared for the mamluk age in enlightment of
thinking,where artists and(men of letters)exerted efforts in gathering and collecting their
heritage,dictating and classifying it,as they collect their its dispersion and conserve its
greatnesses;so al omari had secured a side of this heritage and depended in his
biographies on numerous and different sources,and took numerous standards for
translation starting from the pre islamic age untill his age,sothe time eras had an evident
effect in his biographies,also preference between orient and occident had an evident
effect.the blazing of poetry in his style,as loaned plenty of its merits and attributes,his
age and advanced ages had exaggerated effect in his style of ornamenting the statement
and adornment of the word,so his biography appeared dyed in the literary dying;for what
it is distinguished for artistic beauty and rhythm,its elements connect to form a musical
note.listened by hearings of receivers and readers,and he confirmed through it
methodology appeared in his biographies of numerous types,sects and methods
depended by him,so the twofold of art and science mainifest , so he goes to successive
rhyme and complying paronomasia, seeks to employ marvelous rhetorics of
correspondence and antithesis,if he curved into the domain of saying in biographies he
would be with an easy style,sweet showing and eith with elegant statement, in no
artificiality or affectation. By that he had exerted the effort of his energy in applying the
general basics laid by him in the general introduction of his book,the thing thst enriched
his prose work and heightened his effect and made it an esthetical text appears more neat
and and elegant.

Keywords: Heritage, Preference witnessing, Sects, Biography.
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The Difference betweenthe Two Terms “Inzaal” and “Tanzeel”

Nabil Mubarak Ajrah, Department of Qur’an and Its Science, al-Rayyan
University, Yemen.

Abha Saeed Al-Awlaki, Teacher of Qur’aan and its Sciences at al-Rayyan
University, Yemen.

Abstract

The masters of eloquence agreed willingly from the first instance that this
revelation is superior and nothing can be superior to it, because they found words are
selected with meticulous precision and no word can be replaced with another.Moreover,
there is no unessential word in the Qur’an that is meaningless; no word repeats an
already expressed meaning, and there is no word repeated only for emphasis without
rendering a new meaning. This is because, there cannot exist one single wordused to
render a certain meaning whereas there is another thatcanrender it more precisely,
neither in the same language nor in different languagesin human discourse not to speak
about the book of Allah.

And among such words which perplexed the exegetes of Al Qur'aan are*“Inzaal”
and “Tanzeel”to the point thatsome scholarsconsidered them to besynonymous, whereas
they are not synonymous, according to the majority of commentators. Moreover, the
sounds constituting a wordare in harmony with the meaning that word is meant to
express, and the more the constituent sounds in a word, the greater the meaning. We then
applied the meaning we hold to be the actual meaning in other contexts and objects
referred to by means of “Inzaal’” and “Tanzeel”in Allah’s book of wisdom.
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The Judges in the Rashidun Era - An Analytical Historical Study

Yousof Abdullah Al-Shraifin, Associate Professor, Forensic Judiciary,
College of Sharia and Islamic Studies, Yarmouk University, Jordan.

Raouf Abdullah Al-Sharifain, PhD in Islamic History, Ministry of Education,
Jordan.

Abstract

This research studies and analyzes the judges in the Rightly Guided Caliphate. By
introducing the rightly guided caliphate, the rightly guided caliphs, and the judges in the
era of the rightly guided caliphs studied and analyzed To find out the most important and
important characteristics that must be taken into account when choosing a judge, as well
as the extent of connection or separation of the Rightly Guided Caliphs from the
foundations and method of choosing the Prophet, may God bless him and grant him
peace, of judges during the prophetic period, by reading the correspondence of the
caliphs with the governors and judges in the matter of judiciary.

The research concluded that there are a number of conditions that the rightly-guided
caliphs took to place judges, and judges were not independent in their judgments, some
of them were a political ruler in addition to his position as a judge, and most of them
returned in some cases to the caliphs, and the opponent was entitled to return to the
caliph if he felt injustice.

Keywords: The judiciary, the rightly guided caliphate, Abu Bakr Al-Siddig, Omar bin
Al-Khattab, Othman bin Affan, Ali bin Abi Talib.
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The Islamic Legal Objectives and Their Role in Pushing Back the
Contradiction between The Texts of the Prophetic Sunnah:
Pratical Models

Abdu-Alah Munawir Wardat, Dean of Sharia’s Faculty, Jerash University,
Jordan.

Abstract

The aim of this researchV is to identify the purposes of Shari'ah and their role in
pushing the discrepancy between the texts of the Prophetic Sunnah to clarify the truth of
the legitimate purposes, because knowledge is a way to understand the texts, objectives
and goals that the Sharia came to achieve, and it is a proof on the rightness of the efforts
of the scholar and help him to balance the interests and evils and provide the most
important and most important interest and the slightest damage to the other, and the
ways in which the payment of the conflict of the fundamentalists are the collection and
copying and weighting and the fall of the evidence, the role of The legitimate purposes
in pushing this contradiction between the texts of the Sunnah through Presentation of
some jurisprudential issues.

Keywords: Purposes, Contradiction, Sunnah, Weighting, Joining.
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The Reality of Professional Competencies Required to Prepare
Elementary School Teachers and the Ways to Develop Them in the
Light of the Modern Trends in Education

Sawsan Sadedeen Badrakhan, Prof. Faculty of Arts and Science, Ahliyya
AmmanUniversity, Jordan.

Abstract

The study aims to study the reality of the professional competencies required to
prepare school teachers of the basic stages and the ways to improve them in the light of
the modern trends in education in relevance to the following variables: gender,
qualifications and years of experience. For this reason a questioner of (55) questions was
built up and distributed among a sample of (195) teachers (males and females). The study
showed that the total results were high in the five fields of the study where the field of
cognitive competence obtaining the highest rank (with a high rate) and the field of skills
competence having the lowest rank (with medium rate).The study also revealed that
teachers’ professional competencies can be improved by improving their employment
status through improving their prestige their living standards. The study showed no
statistical differences in SMA relating to the following variables: gender, qualification
and years of experience.

Keywords: Professional competencies, Modern trends in education, Elementary school
teachers, Lywaaa Al-jamiaa schools.
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The Effectiveness of Voluntary Work Projects’-Based Program in
Providing Students at Imam Abdulrahman Bin Faisal University
with Communication Skills
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Professor, Imam Abdulrahman Bin Faisal University, Kingdom of Saudi
Arabia.
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Abstract

The study aims at identifying The Effectiveness of voluntary work projects' based
program in providing students at Imam Abdulrahman bin Faisal University with
communication skills., in light some variables., Two questionnaires are used in this
study, the first was for faculty members on: listening, speaking, non-verbal
communication, dealing with others, leadership skills, and technical skills in preparing
presentations ,The other questionnaire was for students on the same six skills that were
in the faculty questionnaire in addition to seventh paragraph was added on self-
management skill. for. Regarding faculty members, 10 faculty members 569 students
responded to the pre-test, while 384 faculty members responded to the post-test, all were
selected in a cluster randomized manner from preparatory year college at Imam
Abdulrahman bin Faisal University: for the academic year 2017/2018. The results
showed that the effectiveness of the program in providing students of the preparatory
year the communication skills of various skills from the perspective of students and
faculty. The study also showed that there was no statistically significant gender
difference in the effectiveness of the program for students and there were gender
differences for faculty members. No differences to academic level (bachelor's degree vs.
high school diploma).

Keywords: Voluntary Work. Communication.
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The Effect of Audit Committees Formation Controls on Reducing
Earnings Management Practices: Applied Study on Palestinian
Banks Public Shareholding
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Administrative and Economic Sciences, Al-Quds Open University,
Palestine.

Abstract

The study aims to identify the effect of Audit Committees formation controls proxy
by (Independence of the Audit Committee, Rights and duties, Experience of Audit,
Committee Members, Disclosure of the Audit Committee) on reducing earnings
management practices, In addition to investigate the existence of earnings management
practices of Palestinian banks Public Shareholding listed in Palestine exchange (PEX).
Some boards of companies approach the earnings management practices through the
influence of the measurement processes and accounting disclosure that serves their
interests, taking advantage of the flexibility in the international accounting standards to
choose between the methods and policies of the accounting alternatives. To achieve the
objectives of the study the researcher used Jones amended model (Jones, 1991),
(Dechow, et al., 1995-1996), which focuses on measuring the total accruals for the
measurement of earnings management practices, also been used a group of control
variables. The sample of the study consisted of all public shareholding banks, which are
about (6) banks, throughout the years 2014-2016. Also, a questionnaire was designed
and distributed to financial departments in banks. The results of the study revealed that
public shareholding banks have been exercising earnings management during the years
of the study, also there are varying effects of the audit committees formation controls on
reducing profit management practices, and that there are effect of (the ratio of financial
leverage, and the size of the banks) on the earnings Management Practices of banks.

The researcher offered a number of recommendations among which banks should
pay attention to the audit committees formation controls, as these controls have an effect
on reducing the use of discretionary by managements. Also, the study recommended the
need for encouraging Palestinian auditing firms to deal with international audit firms,
which have the resources, capabilities, reputation, and adheres to strict standards of
quality.

Keywords: Audit committees formation controls, Earnings management, Palestinian

Banks Public Shareholding.
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Abstract

The aim of this study was to investigate the Effectiveness of Training Program
Based on Using Peer Teaching to Develop Social Interaction among a sample of students
with Learning Disabilities. The sample of the study consisted of (47) students with
learning disabilities in the sixth grade. The sample was intentionally chosen and grouped
equally into two groups: the experimental and the control group. The experimental group
consisted of (25) students which was taught by using beer teaching strategy and the
control group consisted of (22) students which was not taught by any strategy. The
results of the study indicate that students with learning difficulties face many difficulties
in the areas of social sufficiency and social behavior. The results of the study showed the
effectiveness of the training program in developing social interaction skills among
students with learning difficulties in Jordan on the skills of social sufficiency and social
behavior.

Keywords: Training program, Peer teaching strategy, Social interaction skills, Learning
disabilities.
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The Impact of Switching rrom Traditional to Digital Education on
the Teacher in Light of the Corona Pandemic - Covid 19

Majdaleen Mahmoud Alqgaoud, Assistant Professor of Educational
Administration, Kingdom of Saudi Arabia.

Lina Abdul basit Badr, Assistant Professor of Philosophy, Kingdom of Saudi
Arabia.

Abstract

The study aimed to identify the impact of switching from traditional education to
digital education concerning the corona pandemic-covid19.

The study utilized the descriptive and analytical approaches. A self-administered
questionnaire was used to collect data from study's sample, the questionnaire included
(20) paragraphs distributed into four dimensions (the teacher dimension, the student
dimension, the curriculum dimension and the technical dimension). A stratified random
sample of (345) teachers in private schools in Medina was chosen to represent the study
community.

The results of the study found that all tested dimensions in this scale were highly
rated, with the relative weight of the teacher's dimension reaching 74.4%, and it came in
the first place while the technical dimension obtained relative weight of 73.9% which is
in the second place, and the students dimension obtained a relative weight of 73.4%
came in the third place and the curriculum dimension came in the fourth place, with a
rate of 71.2%. In addition, the result showed that there are statistically significant
differences between the averages of the study sample responses on the dimensions due to
the variable (years of experience) and it showed a privilege to people with an experience
10 years or more. On the other hand, there are no statistically significant differences
between the averages of the study sample responses on the dimensions due to the
variable (number of training courses).

Keywords: Traditional education, Digital education, Corona Pandemic — Covid19.

410



19

(2001 )

(2010

19
"19 1]

.(2020

« »

411



(2001)
( 2009)
(2019 )
19 -
1.6 19 -
%80
(2020 )
(2017 )

412

(2020

( 2008)

)

161



19

(19

(a <0.05)

(a =0.05)

413

(19

(19

(19



.19 -

(19 )

(19

A9 -

. 2020

(2019 )

414



19

(2019 ) : -

(29 ) -

2019
) 2

/ (19 ) 2019 (2

(19 ) 2019 2020

https://www.mayoclinic.org.

415



(2016 )

(2016 )

(2004 )

416



19

(2004 )

(2016 )

(2019 )

(2017 )

417



(2009)

(2010 )
(2019)

(

.(2019 )

418



19

:(2019

)

419

(2009

(2019)

(2016

(2015)

)

)



)

(

(

)

(2013)

(2009)

(Rich et al., 2009)
)

(Bodie, 2009)
)

420



19

(Rich et al., 2009)

(2013

19

)

(Yuzer, 2007)

(Yuzer, 2007)
(2013 ) (2016

(2016 )

421

)



| (2004)

(345)
‘(1)
120 5
128 10-5
97 10
55
80 5-1
210 10-6
19
) (20)
19
(20)

422



19

(
(20)
(33)
.(2)
:(2)
**(),000 0.920 8 1
**(),000 0.868 4 2
**(0.000 0.847 6 3
**(),000 0.874 2 4
20 (20)
:Alpha -

.(3)

423




:(3)

0.927 8 1
0.933 4 2
0.909 6 3
0.910 2 4
0.968 20 (20)
(0.910) (0.909) (0.933) (0.927) (0.968)
(SPSS) -
)
(
(T-test) ()
(4) .(2008 )
:(4)
%199 | %0 1.79 1
%39.9 | %20 2.59 1.80
%59.9 | %40 3.39 2.60
%79.9 | % 60 4.16 3.40
%100 | %80 5 4.20

424



19

©)

(19

© © @) 6

:(5)

1
70.8 | 1.04 3.54

2
746 | 0912 | 3.73

3
75410871 | 3.77

A4
76.4 | 0.907 | 3.82

.5
78.210.834 | 391

.6
74.8 | 0.900 | 3.74

425



75.2 1 0.999 | 3.76
8
74.0 | 0.924 | 3.70
74.4 | 0693 | 3.72
(5)
%744 (
(3.72)
(%708  %T78.2)
:(6)
9
75.4 | 0.895 | 3.68
10
72.6 | 0.938 | 3.63
11
748 | 0.847 | 3.74
12
70.8 | 0.845 | 3.74
734 | 0.744 | 3.67

426




19

(6)

427

%734 )
(3.67)
(%708 %75.4)
:(7)

13

1 | 756 | 0997 | 3.78
14

4 | 710 101 | 355
15

3 | 712 1.01 | 356
.16

2 | 72.4| 0958 | 3.62
17

5 | 69.2 | 0.991 | 3.46
18

6 | 67.6 | 0.936 | 3.38

71.2 | 0.786 | 3.56

(7)

%712 (

(3.56)




(%676  %T5.6)

:(8)

70.8 | 0.994 3.54

19

77.0 | 0.942 3.94

.20

73.9 | 0.968 3.74

®)
%739  ( )
(3.74)

(%708 %77.0)

428




19

( )
©)
:(9)
1 | 744 0693 | 372 1
2 | 734 0744 | 367 2
4 | 712 0786 | 356 3
3 | 739] 0968 | 374 4
738 | 0.797 | 367

©)
(%73.8)
19 )

(10 10-5

429

(10)



:(10)

nen
1.100 3 3.301
/10.075] 2.317 475 341 | 161.915
344 | 165.216
1.125 3 3.375
/10.107| 2.047 550 341 | 187.433
344 | 190.808
1.869 3 5.607
*0.028 | 3.078 | .607 341 | 207.068
344 | 212.675
2.709 3 8.126
**0.001| 5919 | .458 341 | 156.057
344 | 164.184
1.425 3 4.275
*0.014| 3.605 | .39 341 | 134.785
344 | 139.060

(Sig.) (10)

" " o =0.05

10
(Sig.)

430

o =0.05




19

:(11)

5

10 10-5
3.86 3.74 3.56
3.84 3.64 3.54
3.69 *3.72 3.44 *
4.05 *3.84 3.55 *
*3.88 3.78* 3.54 *

" (14)

S0t
"10-5"
( 10 -6 5-1 )

431



:(12)

g
404. 2 808.
0.202 | 1.649 | 245. 54 |13.235
56 |14.044
120. 2 240.
0.783 | 0.246 | 488. 54 |26.372
56 |26.612
153. 2 307.
0.766 | 0.268 | 573. 54 |30.940
56 |247 31
312. 2 624.
0.390 | 0.958 | 325. 54 |17.572
56 |18.195
155. 2 310.
0.461 | 0.784 | 197. 54 | 10.657
56 | 10.699

(Sig.) (12)

o =0.05

432




19

https://shms.sa/authoring

91

A

.(2019) .

7

.(2009) .

433

.(2044) .

.(2019) .
2030
202/7/25

.(2009) .

.(2001) .

.(2016) .



.(2019) .

.(2020) .
.https://www.scientificamerican.com 2020/6/10
.(2016) .
.(2020) .
2020/5/18 https://blogs.worldbank.org/ar/education/educationa.
.(2020) .
http://www.al- 17355 18-17
2020/6/20 jazirah.com/2020/20200410
.(2013) .
.2 37
.(2015) .
.38 39
.(2016) .

.2020/7/5 https://majededu.com

.(2019) .
_https:/mww.my.gov.sa 2020/7/25

2020/6/11 .(2010) .
.https://www.elearningspace.net

https://www.mayoclinic.org

434



19

Bodie L. W. (2009). An Experimental Study Of Instructor Immediacy In the
Wimba Virtual Classroom, Unpublished doctoral dissertation, San Diego,
USA.

Florence Martin & Michele A. Parker, (2014). Use of Synchronous Virtual
Classroom: Why, Who, and How? Department of Instructional Technology
Foundation and Secondary Education University of North Carolina at
Wilmington Merlot, Journal of Online Learning and Teaching, Vol, (10),
No, (2).

Rich, L. L., Cowan, W., Herring, S. D. & Wilkes, W. (2009) Collaborate,
Engage, and Interact in Online Learning: Successes with Wikis and
Synchronous Virtual Classrooms at Athens State University [Electronic
version]. Journal of Bibliographic Research, 7, 14.

Yuzer T. V. (2007). Generating Virtual Eye Contacts Through Online
Synchronous Communications in  Virtual Classroom  Application,
[Electronic version]. Journal of Bibliographic Research, 8, 3.

List of Sources and References:

Al-Bandari, Hammoud Al-Ghabeen. (2019). Future Gate: Transformation
towards digital education in light of Vision 2030. Retrieved from the
website: https://shms.sa/authoring on 25/7/2020.

Al-Hariri, Rafida. (2016). Total Quality in Curricula and Teaching Methods, 2™
Edition, Dar Al-Masirah, Amman, Jordan.

Ali, Osama Abdel-Salam. (2013). Digital transformation in Egyptian
universities: an analytical study, Journal of the Faculty of Education, Ain
Shams University, vol. 37, p. 2.

Al-Jurf, Rima Saeed. (2001). The requirements for the transformation from
traditional education to e-learning, 13" scientific conference, educational
curricula and the contemporary technological knowledge revolution, the
Egyptian Association for Curricula and Teaching Methods, VVolume 1.

Al-Murshid, Majed bin Saleh. (2016). Features of traditional education, its
advantages and disadvantages, the features and advantages of modern,
technology-supported education, and the reasons for using technology in
education, retrieved from the website https://majededu.com on 5/7 / 2020.

435



Al-Turki, Khaled Muhammad. (2009). Transformation from traditional
education to e-learning. Sirte University Scientific Journal, Sirte University,
Vol.9p. 1.

Al-Zein, Omaima Sameh. (2016). Transforming to the era of digital learning: a
cognitive advance or a systematic retreat, The eleventh international
conference, Learning in the era of digital technology, Jabal Center of
Scientific Research.University of Tipasa.

Azuzi, Abdul-Hag. (2020). Distance education in the time of the Corona, Al-
Jazeera newspaper, Friday and Saturday, 17-18 Shaaban, lIssue 17355,
retrieved from the website http://www.al-jazirah.com/2020/20200410 on
20/6/2020.

Bodie L. W. (2009). An Experimental Study Of Instructor Immediacy In the
Wimba Virtual Classroom, Unpublished doctoral dissertation, San Diego,
USA.

Dabbab, Zahiy and Barwis Wardah. (2019). Obstacles to digital education in the
Algerian school, Arab Journal of Literature and Human Studies, No.7, The
Arab Foundation for Education, Science and Literature, Algeria.

Florence Martin & Michele A. Parker, (2014). Use of Synchronous Virtual
Classroom: Why, Who, and How? Department of Instructional Technology
Foundation and Secondary Education University of North Carolina at
Wilmington Merlot, Journal of Online Learning and Teaching, Vol, (10),
No, (2).

Hamed, Suheir Adel, and Faig, Tala Asem. (2019). Digital education: a
conceptual and theoretical introduction, Arab Journal of Educational and
Psychological Sciences, No. 7, The Arab Foundation for Education, Science
and Arts, Baghdad.

Hassan, Rafi 'Abbas and Hmoud, Hussein Karim. (2009). The basic milestones
of the idea of transformation from traditional education to e-learning,
Journal of Arts, University of Baghdad, College of Arts, p.91.

https://www.mayoclinic.org.

Ibrahim, Magdy Aziz. (2004). Teaching Strategies and Learning Methods,
Abnaa Wahba Press, Cairo, Egypt.

Malik, Shaabani. (2015). E-learning as an alternative to traditional education in
the third millennium, Journal of Human Sciences, University of Muhammad
Khudair Biskra, issue. 39, vol. 38.

436



19

Rich, L. L., Cowan, W., Herring, S. D. & Wilkes, W. (2009) Collaborate,
Engage, and Interact in Online Learning: Successes with Wikis and
Synchronous Virtual Classrooms at Athens State University [Electronic
version]. Journal of Bibliographic Research, 7, 14.

Saavedra, Jaime. (2020) Education in the Time of Coronavirus: Challenges and
Opportunities, retrieved from the website: https://blogs.worldbank.org/
ar/education/education on 18/5/2020.

The Unified National Platform, Kingdom of Saudi Arabia. (2019). Retrieved
from the website https://www.my.gov.sa on 25/7/2020.

Yahya, Muhammad. (2010). Mobile Learning, Retrieved from the website:
https://www.elearningspace.net on 11/6/2020.

Yuzer T. V. (2007). Generating Virtual Eye Contacts Through Online
Synchronous Communications in  Virtual Classroom  Application,
[Electronic version]. Journal of Bibliographic Research, 8, 3.

Zayed, Hani (2020). Distance learning in the face of novel corona, retrieved
from the website on 10/6/2020: https://www.scientificamerican.com.

437






467 - 439 2021 1 22

2020/10/19 2020/7/20
)
(
)
(

(150)

.2021 ©

Email: khloodalhwamdah@yahoo.com . *

439



Address the Behavior of High School Students in Jordan in Light of
the Ethics of the Teaching Profession

Khulood al-Hawamdeh, Ministry of Education, Jordan.

Abstract

This study aimed to identify the negative behaviors (ethical behavior, academic
education) prevailing in secondary schools in Jordan and provide some proposed
solutions to them, and to achieve the goal of the study, the researcher used the
descriptive curriculum and prepared a questionnaire for two fields (ethical behavioral
field, academic educational field) and conducted transactions of honesty and
consistency, and applied the tool to a sample of (150) educational workers working in
secondary schools in the Kasbah al-Mafraq directorate of the Ministry of Education of
Jordan, and the results of the study showed that behavioral problems are prevalent
among schools where there are a phenomenon in which schools operate. These
educational students, as well as academic problems were apparent in secondary schools
and on average, and showed that the schools of male students abound with behavioral
and moral problems more than the schools of female students, and that the schools of
female students have more educational problems than the schools of students, and in
light of the above and to achieve the second part of the goal of the study, the researcher
provided a set of recommendations stemming from the competent educational reviews.

Keywords: Behavior, Behavioral problems, Secondary schools.
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Identity and Globalization in Contemporary Arab Though

Duaa Khalil Ali, Full-time Lecturer, Philosophy Department, College of Arts,
University of Jordan, Jordan.

Abstract

Philosophers and intellectuals have approached Identify concept through out ages
occasionally and wondered about its essence. Of those Middle Ages Arab thinkers, as
well as Arab Contemporary intellectuals thinkers like Muhammad Abed al-Jabari,
Mahmoud Amin al-Alam, Tayeb Tizini, Salem Yaot, and others. Researcher goes to
the fact that globalization has led Arab thinkers, with their different specializations,
diversity, their philosophical, ideological affiliations to greater interest in the question
of identity. given from the belief that globalization represents a significant danger to
identity in general, and to cultural identity in particular. The most prominent example of
this belief is what the Sudanese thinker Dr. Haidar Ibrahim goes to, Researcher believes
that globalization is still a phenomenon which hasn’t been clarified in any final form.
Modern era is era of power, knowledge the weak is helpless, will not play any role that
can be considered unless he wakes up from his lethargy, above all he need to become
stronger with his potentials. He should interact with globalization positives, negatives
aspects on condition understanding, Judging it, The world becomes, as described “small
village” or universal village, no matter how we try to prevent its effective impact, we
will not be able to change it.

Keywords: Globalization, Identity contemporary arab intellectuals, Contemporary arab
thinkers, Identity and globalization.
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The Positive Impact of King Abdullah of Jordan’s Speeches during
the Arab Spring and the Political Role of Jordanian Parliament
(2011-2013)

Jamal Taha Hussein and Ahmad Yousef Al-Balasi, Assistant Prof., Faculty of
Arts and Science, Ahliyya Amman University, Jordan.

Abstract

The study aims to examine the positive role of King Abdullah of Jordan’s speeches
during the Arab Spring (2011-2013) and the role of Jordanian Parliament in political
reforms during the same period.

The study concluded that Jordan enacted a number of political reforms, sought to
introduce further democratic changes, and encouraged the establishment of civil society
institutions and political parties. The study made a number of recommendations such as
the importance of the constitutional empowerment of parliament by increasing the scope
of its powers through a modern election law that would contribute to the advancement of
political life in Jordan.

Keywords: Kings speech, Parliament, The senate, Arab spring revolution, Human rights,
Democracy.
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Comparative Study of the Coordination Abilities and Proprioception
of the Players in Basketball and Football Teams in the University
District

Majed Abdulmajeed Osaileh, Assistant Prof., Al-Ahliyya Amman University,
Jordan.

Usama Hashem jabber, Alasriyya Schools, Amman, Jordan.
lyad moh’d abutouq, Kings Academy, Amman, Jordan.

Abstract

The study aimed to identify the differences in the coordination abilities and kinetic
perceptions between basketball players and football players, and to identify the
correlation between the abilities of coordination abilities and Kinetic perceptions among
basketball players and football players, where the researchers used the descriptive
approach, the study sample (30) male Basketball and football team (16-18) in the
university District.

In the light of the objectives of the study, the researchers found that there were
statistically significant differences between the two groups (the group of football players
& basketball players) for the basketball players, and there were significant differences
between the two groups in the test (zig zag running with a football) for the players of
football.

The researchers also found a statistically significant inverse relationship between
the results of the basketball players in the muscle compatibility test (zig zag running
with a basketball), the tests of the computational compatibility (the bounce pass in
basketball) and the free throw, and the positive correlation between the results of the
basketball players. In the tests of muscular compatibility (zig zag running with a
basketball), and the test of kinetic compatibility (zig zag running with a basketball by the
special glasses), as well as the inverse relationship between the results of football players
in the test of muscle compatibility (zig zag running with a football), and tests of sensory
compatibility (Ground pass in football, over pass in football, and shooting on goal).

The researchers recommend that basketball and football junior coaches should pay
attention to the development of muscular compatibility and develop sensory abilities for
direct association with skill performance. Coaches should also inform trainers of
exercises for the development of muscular compatibility and sensory abilities of the
players, while developing the abilities of trainers and those working in the youth and
school sector, especially young people training to become national competitive athletes.

Keywords: Comparative study, Coordination abilities, Proprioception, University
district.
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Abstract

In practice, the analysis of sustainable development level of organizations can be
carried out using different approaches. At the moment, there are more than twenty
methods of numerical integrated assessment of the financial conditions of the
organizations that can be indicated to the level of sustainable development. At the same
time, such models are developed for economic conditions that are significantly different
from those prevailing in Russia. Therefore, Russian organizations are faced with the task
of choosing the optimal approach for evaluating sustainable development levels that are
suitable with its economic conditions. One of these approaches is the assessment of the
level of sustainable development of organizations using the Fuzzy sets theory; developed
by L. Zadeh, which allows adequately and quickly analyze complex indicators that can
lead to sustainable development of the organization. Therefore, the problem of using the
fuzzy sets theory to assess sustainable development of Russian organizations is the basis
of this article. The author notes that using the Fuzzy sets theory in relation with 11
financial indicators that are related to sustainable development will give objective results
about the current condition of the organization and its potentials to achieve sustainable
development in the future.

Keywords: Russia, Fuzzy sets theory, Sustainable development, Financial indicators,
Organizations, Lotfi Zadeh.
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(Pankov V. and Nesvetailov F.)

.(Pankov, 2000, P.30)
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Sisp = (uisp(ki), Ki), (zup (M), M)
IID
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) ki Isp
(Nesvetailov and (Comprehensive Financial Indicators
.(1) Kechumova, 2012, P.95)

‘(1)
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KiEki

(Zadeh, 1965 ,P.345)
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(Pankov, 2000, P.30)

(2)

Hisb (ki)

ISD

[0.95]< wisp (k)< [1]

[0.5]< pusp (ki)< [0.52]

wiso(ki)= [0.5]

wso (ki) >

(Peters, 2004, P.156)

-tusp (ki) >[0.72]
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(H 1SD (ki), ISD
K K — wso (k) E0, 1] : Ki)
ki € K [0,1]
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2016-2012 :(3)

K
2016| 2015 | 2014 | 2013 | 2012 ( )
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©)
2012
0.72
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et langue seconde, Paris, ASDIFLE-CLE International.

3 Enseigner explicitement la compréhension des textes Annie CERF IEN chargée des
missions départementales maternelle et maitrise de la langue dans le Pas-de-Calais

4 La compréhension en lecture: pourquoi et comment l'enseigner? Maryse Bianco
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En lisant un texte, I’apprenant doit étre capable de comprendre de qui ou de
quoi on parle, d’en tirer les informations ponctuelles, le theme, les idées, et les
objectifs.

Il est dispensable que I’apprenant connaisse les enchainements de I’écrit
(enchainement chronologique, causalité, conséquence etc.), de maitriser les
régles principales de la grammaire (la conjugaison des verbes, les accords, les
types de phrase, les formes verbales).

Pour assurer une compréhension totale du texte, I’apprenant commence a
dégager le présupposé d’un énoncé, quand il a acquis une trés bonne
connaissance de la langue cible.

Conclusion

En résumé, nous pouvons dire que dans I’enseignement / apprentissage du
FLE, la lecture est considérée comme un aspect déterminant et incontournable.
L’ enseignement de la compréhension écrite a I’école et a I’université permet aux
apprenants d’améliorer leurs compétences dans toutes les disciplines surtout en
langue cible.

L’enseignement/ apprentissage doit prendre en compte I’importance des
cours de lecture, et les intégrer aux programmes universitaires.

Il est conseillé a I’enseignant des langues étrangeres de consacrer aux
apprenants du temps pour la lecture.

La compréhension des textes écrits nécessite un enseignement/apprentissage
clair, explicite et structuré des stratégies a adopter.

Pour réussir les cours de lecture, on ne doit exploiter /présenter des textes
littéraires qu’avec des textes documentaires; aussi bien en qu’en mathématiques,
en histoire, en sciences...etc.

Si nous voulons que les apprenants de langues étrangeres comprennent bien
les textes écrits, il faut établir I’interaction entre les enseignants, les apprenants
et les documents
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message & produire & la situation de communication vécue d’une part, et
d’interpréter convenablement le message recu d’autre part, qui, par
exemple, ne doit pas toujours &tre pris dans son sens littéral »®

Les compétences nécessaires pour la compréhension écrite

Nous savons bien que la compréhension de documents écrits est toujours
liée a la lecture. Lire en langue maternelle ou en langue étrangére pourrait étre
pour le plaisir personnel, le travail ou les études.

Généralement, les techniques de lecture sont apprises le plus souvent a
I’école ou plus tard a I’université.

Pour lire un texte nous avons besoin de plusieurs compétences:

D’abord, la compétence de base qui vise a connaitre les informations
explicites et claires de I’écrit, I’apprenant doit appréhender les idées principales
des textes.

La deuxieme compétence est intermédiaire, elle a pour objectif de
reconstituer I’organisation et la forme explicite du document, les phrases, les
paragraphes etc.

La derniére constitue la compétence approfondie, qui vise a découvrir les
idées implicites d’un document écrit.

Alors, nous pouvons dire que I’objectif principal de la compréhension écrite
est d’amener les apprenants progressivement vers la compréhension totale d’un
texte écrit, c'est-a-dire a comprendre et a lire différents types de texte (littéraire,
scientifique, politique etc.).

L’objectif premier de cette compétence concerne la compréhension
immediate d’un texte et I’apprentissage des stratégies de lecture qui permettent
aux apprenants des langues étrangéres d’avoir envie de lire un journal, un livre
ou un roman en langue étrangere.

La compétence de la compréhension de texte peut aider les apprenants a
acquérir les différentes méthodes et stratégies qui leur permettront plus tard de
s’adapter et de progresser dans des situations authentiques de compréhension
écrite.

La compréhension écrite dans la classe de langues est une activité proposée
aux apprenants qu’il est important de réaliser trés régulierement afin de les
motiver a en acquérir les réflexes
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Pour JEAN-JACQUES Richer, « I’enseignement de la compréhension écrite
comprend plusieurs objectifs, dont le premier est de développer la capacité de
lecture chez les apprenants, systématiser les points de syntaxe qui leur pose des
problemes, aborder des techniques de travail utiles & leurs études, pour enfin
améliorer et diversifier leur production écrite ».°

Les objectifs linguistiques

Les enseignants des langues étrangéres peuvent exploiter des textes de tout
genre pour enseigner la langue cible. Ces textes aident les apprenants:

- a -développer les connaissances du vocabulaire

- a améliorer le niveau de la syntaxe, c’est-a-dire de connaitre « les notions
syntaxiques ».

L’étude des textes est avant tout axée sur I’acquisition de la langue « Les
objectifs linguistiques sont les plus évidents, ce sont ceux qui tombent sous le
sens, ceux auxquels on pense immédiatement dés qu’il s’agit de texte car, dans
notre systéme éducatif, I’étude des textes est avant tout axée sur I’acquisition de
la langue. Il s’agit de I’exploitation des textes dans la perspective de
I’acquisition de connaissances académiques, afin d’enrichir le bagage
linguistique de I’éléve ».°

Les objectifs formatifs

Lire un texte permet aux apprenants de développer des savoir-faire, et
I’acquisition de comportement). Pour utiliser plus tard ces connaissances dans
des situations réelles et dans la vie quotidienne)’

Les objectifs culturels et interculturels

A travers les textes, les apprenants peuvent découvrir leur propre culture et
la culture de la langue cible, dans I’apprentissage des langues, il est important
aussi d’enseigner la culture et la civilisation des autres (langues cibles) parce que
la compréhension de texte ne dépend pas seulement de la connaissance lexicale
mais aussi de la connaissance pragmatique qui réside dans la compréhension de
la culture et de la civilisation de la langue cible.

Le texte n’est pas seulement vocabulaire et syntaxe mais aussi culture.

« I s’agit la de la conséquence d’un choix fait par I’institution, qui a
privilégié I’aspect « utilitaire »de la langue, partant du principe que
I’urgence consistait a doter I’éléve d’une compétence linguistique —et
ignorant en cela que la compétence linguistique ne suffit pas pour
communiquer valablement si elle n’est pas accompagnée d’autres
compétences, telle la compétence socioculturelle qui permet d’ajuster le
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suivre I’actualité internationale et pas seulement celle qui concerne notre pays
natal.

L’acte de lecture nous aide a comprendre et communiquer avec la société ou
I’on vit.

L’objectif de la lecture

L’objectif de la lecture selon Michel FAYOL est toujours la compréhension:
On lit pour se distraire, ou pour chercher des informations... On ne lit pas pour
lire mais pour un objectif qui se trouve en dehors de I’activité elle-méme.

L’activité de lecture est a la fois:

- Une activité de compréhension (elle peut donc étre travaillée et abordée avant
de savoir lire et étre abordée en dehors de I’activité méme de lecture)

- Une activité de traitement des mots écrits, de connaissance du sens des mots,

Il'y a toujours un double traitement de I’information (traitement du code et
du contenu, méme a I’oral) car le texte est toujours elliptique: la construction de
la représentation passe par I’interprétation qui s’effectue toujours a partir de
I’objectif du lecteur, de ses connaissances linguistiques et notionnelles et de ses
capacités cognitives. La compréhension est un phénoméne dynamique qui
nécessite d’établir des inférences

Pourquoi enseigner la compréhension de textes écrits?

Savoir lire n’est pas inné mais plutdt acquis. Les enfants vont a I’école pour
apprendre a lire et a écrire, alors; il faut le leur enseigner. Nous pouvons dire que
la lecture et la compréhension des textes écrits peuvent et doivent étre
enseignées des le début d’apprentissage.

La réussite dans les processus d’apprentissage des langues étrangeres (le cas
de la langue francaise dans les universités jordaniennes) dépend en grande partie
de la capacité a savoir lire et a comprendre des textes écrits dans des contextes
variés  (politiques, scientifiques, économiques, sportifs, historiques,
civilisationnels, culturels, géographiques etc.).

«Un enseignement structuré, systématique et explicite de la
compréhension est nécessaire pour tous les éleves et doit étre prolongé
aussi longtemps que nécessaire pour les éléves moyens ou faibles afin
d’en faire des lecteurs autonomes. »*

Nous pouvons dire que I’enseignement de la lecture comprend/contient
plusieurs objectifs; des objectifs communicationnels, linguistiques, formatifs,
ainsi que des objectifs culturels.
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- Quel est I’idée principale qui se dégage du texte?
- De quelles sources provient le texte?
- Quelles sont les marques de temporalité dans le texte? (Chartrand, 2001: 76)

Importance de lecture

Depuis longtemps, certains pensent que lire était un moyen pour de se faire
plaisir tout en ignorant son importance dans le processus d’apprentissage des
langues étrangéres particulierement avec le développement rapide des nouvelles
technologies qui font de la lecture une nécessité dans notre vie et une clé de
réussite dans I’acquisition des langues étrangeres.

Lire peut renforcer la personnalité des apprenants en enrichissant leur
culture et leurs informations dans les différents domaines de la vie sociale. Les
apprenants peuvent lire en (langue maternelle et étrangere) des textes politiques,
littéraires, scientifiques, économiques, et religieux. Cela peut les aider a mieux
comprendre leur entourage, et a développer leur opinion personnelle sur tel ou
tel sujet.

Lire est un moyen utile dans I’apprentissage des sciences et des langues, a
I’école ou & I"université. Il donne la chance de discuter et de s’exprimer dans la
classe de langues.

La lecture n’est pas seulement I’acte de lire des textes littéraires ou
scientifiques mais aussi une fagon de communiquer avec les autres, un moyen
d’échanger des idées a travers des textes, messages, etc.

Dans I’apprentissage des langues a I’école ou a I’université, nous pouvons
faire plaisir aux apprenants en leur demandant de faire la lecture; de lire a haute
voix est un moyen efficace de motiver et d’animer la classe de F.L.E. Méme si
certains étudiants ne sont pas disposés a le faire devant leurs camarades de
classe. lls manifestent ainsi le désir d’échapper a tout handicap qui les empéche
de lire, comme par exemple (la peur de commettre des fautes de prononciation,
ou d’étre critiqués par leurs camarades...). Alors, le réle de I’enseignant est
d’encourager et d’aider ces étudiants a résoudre ce probléme.

Généralement, lire des textes peut aider les apprenants a élargir/développer
leur vocabulaire et a acquérir d’autres compétences langagiéres (par exemple
I’écoute attentive et la compréhension). Nous ne pouvons pas apprendre sans
lire, c’est un processus de base dans I’éducation en général et dans
I’apprentissage des langues en particulier.

Grace aux nouvelles technologies, la lecture en dehors de la classe nous aide
a savoir ce qui se passe dans le monde. Avec le développement de la
communication, nous sommes obligés indirectement de lire pour connaitre et
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Roland Goigoux et Sylvie Cebe, Jocelyne Giasson, Alain Bentolilla, pour ne
citer qu’eux, proposent aussi d’autres modeles de la compréhension dont
I’intérét n’est pas a prouver. Mais je ne veux pas dans cet article encombrer la
mémoire de travail du lecteur avec des connaissances qu’il pourra retrouver par
ailleurs.

Comment développer la capacité d’indentifications des mots

1. L’enseignement de la langue étrangére doit commencer par inculquer les
principes alphabétiques et développer la capacité d'analyser, de comprendre
et de décoder des mots a l'oral pour en identifier les composants
phonologiques (les syllabes puis les phonémes) a I’écrit.

2. Introduire au moins une dizaine de correspondances (graphemes/phonémes)
dés le début de I’apprentissage afin de permettre aux apprenants de décoder
de nouveaux mots

3. |l est strictement conseillé aux enseignants des langues de demander aux
apprenants de faire réguliérement des exercices d’écriture, par exemple, de
leur demander de copier des textes ou de faire un résumé, etc.

4. Une autre activité qui peut étre pratiquée dans la classe consiste a faire
régulierement lire les apprenants a haute voix en prenant en considération
que certains d’entre eux peuvent refuser de le faire devant leurs camarades.

Développer la compréhension des textes

1. Enrichir/Développer les vocabulaires et améliorer en méme temps la
compréhension écrite et orale tout au début de I’apprentissage d’une langue
étrangére.

2. Faire des cours consacrés a l'étude de la langue en se focalisant sur la
dimension linguistique (vocabulaire, morphologie, syntaxe, inférences, etc.)

3. Les enseignants des langues doivent expliquer les différents types de textes
(poeme, prose, roman, textes documentaires...) et encourager les étudiants a
réfléchir sur leurs pratiques.

Enfin, nous pouvons indiquer que I’enseignant peut faire de la classe un lieu
d'écoute et de parole. Aussi, I'importance de la continuité de l'apprentissage de
la lecture dés la maternelle jusqu'a la fin de la scolarité,’ est une évidence

Apprendre aux étudiants a questionner les textes, sans oublier que les
questions sont des taches importantes qui peuvent les aider & mieux comprendre
et décoder les textes.

Exemples de questions a poser aux éléves pour stimuler leur réflexion
- Quel est le théeme du texte?
-Quels sont les liens entre le titre et le sujet du texte?
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Dans le domaine de la didactique des langues, il est clair que la
connaissance morphologique de celles-ci (les langues) chez I’apprenant peut
jouer un role important dans I’apprentissage/acquisition de la lecture et plus
particulierement dans I’élaboration des procédures de reconnaissance des mots
écrits.

La reconnaissance précise des mots, des vocabulaires et leur morphologie
ne suffit pas a comprendre un texte écrit ! Il faut aussi connaitre la signification
exacte des mots et comprendre les phrases entiéres (phrases simples ou
complexes). L’apprenant doit aussi savoir faire des liens entre les informations
du texte.

- la compréhension des textes a pour objectif: d’accéder au sens, avec une
connaissance syntaxique, sémantique, textuelle, inférentielle, interprétative.

«Un constat: En France la compréhension est souvent évaluée,
rarement enseignée. « Lorsque I'Ecole évalue ce qu'elle n'enseigne pas, et
renvoie par la méme une part des apprentissages aux pratiques éducatives
familiales, elle ne peut réduire lesdites inégalités. Or, c'est précisément le
cas en lecture, domaine dans lequel I'école passe beaucoup de temps a
évaluer la compréhension, beaucoup moins a I'enseigner » (Goigoux &
Cebe, 2009) Pour de nombreux chercheurs, les pratiques pédagogiques
pourraient compenser une part des inégalités sociales. »

Nous pouvons résumer selon Maryse Bianco, dans le rapport de la
conférence de consensus “Lire, écrire, comprendre, apprendre” de mars 2016,
initiée par le CNESCO, que comprendre est une action mentale qui est au
croisement de plusieurs autres activités mentales

= L’identification des mots. C’est un préalable. L’identification des mots doit
étre suffisamment automatisée pour permettre au lecteur de libérer
suffisamment de mémoire de travail pour les autres processus cognitifs a
mettre en ceuvre.

= efficience cognitive est définie par I’efficacité au moindre colt cognitif. Le
lecteur doit focaliser son attention sur ce qu’il lit et mettre en action
plusieurs fonctions exécutives propres au raisonnement pour confronter les
informations qu’il découvre en lisant a ses représentations mentales du
monde. Le lecteur est actif devant le texte.

= Le recours, pour le lecteur, a ses connaissances préalables

= Le traitement du discours continu. La lecture n’est pas que linéaire. A
chaque instant, le lecteur contréle sa compréhension en revenant en arriere,
en ménageant des pauses pour étre sir d’avoir compris, en recherchant des
inférences dans les blancs du texte...
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représentation et de lui attribuer du sens. Peu de réponses sont possibles
puisque les éléments significatifs nécessaires a la compréhension laissent place
a peu de nuances. »

D'apres Wikipedia, « La lecture est I’activité de compréhension d’une
information écrite. Cette information est en général une représentation du
langage sous forme des symboles identifiables par la vue, ou par le toucher
(Braille).»

La compréhension écrite

Dans beaucoup de langues, nous pouvons saisir deux moyens de
communication: la langue écrite et la langue orale

De nos jours, I’écrit a gardé sa place et son importance. Cet article cherche a
expliquer comment on peut comprendre un texte en langue étrangere et présente
des propositions aux enseignants pour les assister dans leur enseignement. Il
explique aussi comment la perception et I’interprétation du texte et les stratégies
de lecture influencent la compréhension de I'écrit.

La compréhension de textes écrits est un mode d’exercice de cette activité
de dimension transversale « dans des conditions spécifiques ». Jusqu’aux années
1980 et les progrés de la psychologie cognitive, « on a considéré que la
compréhension d'un texte allait de soi, sous réserve que le décodage soit
maitrisé. Elle ne faisait donc pas l'objet d'un apprentissage explicite ». (Lieury,
A. & de la Haye, F., 2011). On sait a présent que « comprendre un texte, c’est
s’en faire une représentation mentale cohérente en combinant les informations
explicites et implicites qu’il contient a ses propres connaissances. Cette
représentation est dynamique et cyclique. Elle se transforme et se complexifie au
fur et @ mesure de la lecture. » La lecture, apprentissage et difficultés, sous la
direction de Jocelyne Giasson, de Boeck.

Les conditions pour lire et comprendre un texte

La compréhension de la lecture implique la capacité a lire aisément et
rapidement (fluidité), de garder en mémoire les mots qui composent la phrase
(mémoire de travail), la connaissance du vocabulaire (lexico-sémantique), et
des conventions grammaticales et I’acces au sens (langage réceptif) (Berninger
et Richards, 2002; Cutting, Materek, Cole, Levine et Mahone, 2009).

Le lecteur doit procéder simultanément a deux types de traitements de

I’écrit:

- La reconnaissance des mots écrits. Un traitement de bas niveau (c’est la
reconnaissance des mots écrits qui constitue un traitement de bas niveau. La
compréhension du texte écrit exige la reconnaissance du sens des mots ou
les expressions.
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Les principes didactiques de la compréhension des langues

La compréhension de la langue est une aptitude résultant de la mise en
ceuvre de processus cognitifs, qui permet a I’apprenant d’accéder au sens d’un
texte qu’il écoute (compréhension orale) ou lit (compréhension écrite). Il faut
distinguer I’écoute et la lecture, qui sont des pratiques volontaires résultant de
processus cognitifs largement involontaires. (CUQ, 2003, 49-50)

J.-P. Robert, a défini le terme de compréhension dans le domaine de la
didactique des langues « L’opération mentale de décodage d’un message oral par
un auditeur (compréhension orale) ou d’un message écrit par un lecteur
(compréhension écrite) » (2002: 32).

A leur tour Daniel Gaonac’h et Michel Fayol expliquent: « La
compréhension est une activité, et non simplement le résultat de cette activité,
que nous mobilisons chaque jour, a chaque instant, dans tous les domaines de
notre vie. Elle consiste a intégrer les informations provenant de plusieurs
sources, externes — sensorielles, sociales — et internes — nos connaissances
antérieures, nos attitudes, nos réactions émotionnelles -, afin de constituer des
représentations du monde (incluant des représentations de nous-mémes) nous
permettant d’interpréter ce qui est advenu ou de modifier nos actions, savoirs,
savoir-faire et croyances en vue de nous assurer la meilleure adaptation possible
au monde environnant et a son évolution. » Aider les éleves a comprendre - du
texte au multimédia — coordonné par Daniel Gaonac’h et Michel Fayol, Hachette
éducation 2003

La lecture

Le mot «lecture» est originaire du latin médiéval, -lectura-, issu du latin, -
legere- «lire» qui peut renvoyer a deux réalités différentes:
- soit I’acte de lire: « la lecture & haute voix, la lecture courante et expressive.
- soit ’ouvrage lu: « avoir de bonnes, de mauvaises lectures »

Dans le domaine des sciences du langage, le mot lecture ou lire renvoie aux
activités consistant a s’approprier le sens d’un message écrit, le lecteur doit
travailler I’ensemble de ses connaissances linguistiques et extralinguistiques, il

doit également adopter des stratégies qui permettent la réalisation des trois
opérations fondamentales de la compréhension: anticiper, identifier et vérifier.

« En didactiques des langues, on aborde généralement le lecteur par
trois voies différentes: le choix des textes a lire, la nature des activités
pédagogiques, et I’accés au sens des messages écrits »°.

Selon—Boudreau: « Le lecteur fait appel a toutes ses ressources afin
d’associer entre eux les éléments constitutifs du texte, de s’en faire une
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Les objectifs des cours de FLE visent a améliorer ces quatre compétences
chez les apprenants de francais afin de pouvoir s’exprimer plus facilement a
I’oral comme & I’écrit dans la langue cible.

Les compétences langagiéeres sont développées dans un méme temps de
maniére harmonieuse: plus l'apprenant progresse, plus ses “quatre compétences’
s’améliorent de fagcon homogene, se rapprochant des compétences d'un natif:
I’idéal a atteindre.

Dans notre présent article, nous nous intéressons a la compréhension écrite
en FLE.

Problématique

Malgré la présence de plus en plus importante et étendue que prennent, les
nouvelles technologies, I’internet, les réseaux sociaux et la télévision numérique,
la lecture reste le moyen le plus sir de se cultiver, occupe une place
prépondérante dans les loisirs de I’homme, une source riche et pleine
d’informations économiques, politiques, scientifiques, poétiques et culturelles.

« Parmi les méthodes et les procédés utilisés dans I’enseignement du
francais, langue étrangere, la lecture représente une des techniques
cognitives qui visent a faciliter la compréhension d’un texte, elle est une
construction et une double interprétation des signes du texte, un parcours
dans I’espace du texte qui engendre une double configuration:
syntagmatique ou synthétiqgue et paradigmatiqgue ou analytique.
Assurément, ces types de lecture prouvent que lire, c’est tout d’abord
satisfaire une curiosité ardente. Deuxiemement, c’est aussi amener une
certaine sensibilisation aux aspects affectifs du texte, la lecture ayant le
réle d’enrichir I’expérience du lecteur et de le faire participer au
développement de sa personnalité® »

Notre objectif dans cette recherche est de montrer I'importance de la
compétence de compréhension des textes écrits dans la classe de francais langue
étrangére.

Nous tentons de répondre aux questions suivantes
1. Quelles sont les conditions nécessaires pour lire et comprendre un texte?

2. Pourquoi enseigner la compréhension de textes?
Définition
Dans notre recherche, nous allons développer trois notions qui sont liées et

qu’on aura besoin de définir. Les définitions que nous allons apporter sont
toujours dans le domaine de la didactique de compréhension des langues
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Introduction

La langue n’est pas seulement un moyen de communication mais aussi une
clé importante pour découvrir d’autres civilisations, cultures et littératures
étrangeres.

Nous savons bien que beaucoup d’étudiants ont choisi la langue frangaise
comme filiére pour découvrir de nouvelles cultures, pour poursuivre leurs études
supeérieures en France ou encore pour le plaisir personnel.

A travers des textes écrits, nous pouvons apprendre d’autres langues que la
notre. L’enseignement de la langue francaise ainsi que les autres langues se
répartit en quatre compétences langagiéres

- Compreéhension orale
- Compréhensions écrite
- Expression orale

- Expression écrite
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The Importance of Comprehending the Written Text in Teaching
French as a Foreign Language

Samer al-Hammouri, Assistant professor, Department of modern language
(French language), Yarmouk University, Jordan.

Abstract

Reading has the distinction of being a form of happiness as well as a learningbtool,
but rather an essential skill that is indispensable for learning the target language.
Therefore, written texts are tools for communication. In this article, we try to clarify
some of the important basics of reading, as an understanding and comprehension of the
arts of teaching and written expression as well. In our article, we will discuss the purpose
of teaching written expression, in terms of linguistic-formative, cultural and
multicultural goals.

Our research focuses on the importance of understanding written texts during the
process followed in teaching the target foreign language, and all the conditions it
contains necessary to facilitate reading and understanding of a text written in a foreign
language.

In return, we will discuss the necessary skills in order to develop and master written
expression. In order to comprehend a text, we must develop our cognitive abilities
attached to terminology. We will also show that reading is a tool for learning, not just
For fun.

Keywords: Written comprehension, Competence, Perception, Riding.
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Résumé

La lecture reste toujours une facon de se faire plaisir et de se cultiver mais aussi une
compétence nécessaire et fondamentale pour apprendre une langue étrangére. Les textes
écrits sont par ailleurs un moyen de communication dans la langue cible.

Nous essayons de définir les notions de base comme la lecture, les principes
didactiques de la compréhension des langues et la compréhension écrite. Nous montrons
dans notre article les objectifs a atteindre pour enseigner la compréhension des textes; en
définir les objectifs linguistiques, formatifs, culturels et interculturels.

Notre article s’articule autour de I’importance de la compréhension des textes écrits
dans le processus d’enseignement/apprentissage de la langue cible et les conditions
nécessaires pour réussir a lire et comprendre un texte en langue étrangére. Ensuite, nous
allons analyser quelles sont les compétences indispensables pour développer et maitriser
la compréhension écrite.

Pour bien comprendre un texte nous devons développer la capacité
d’indentifications des mots.

Nous montrons aussi que lire est un acte d’apprentissage et pas seulement une fagon
de se faire plaisir.

Mots-clés: Compréhension écrite, Compétence, Perception, Lecteur.
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added to this free radical, it will be decolorized, due to the donation of H ions
from the antioxidant compounds (Lim and Murtijaya, 2007).

The percent of DPPH radical scavenging activity of RJ was the highest if
compared with CH and MFH. The explanation of the higher DPPH inhibition
(%) of RJ could be due to the high phenolic compounds content. The maximum
DPPH inhibition (%) for RJ, CH, and MFH was obtained at a concentration of
500 pg/mL with values of (79.30, 47.46, and 45.07%), respectively.

The CH radical scavenging activity in this research is found to be close to
the values reported by AL et al. (2008), while Perna et al. (2012) obtained
higher results with a mean value of (54.29 %). Furthermore, the MFH radical
scavenging activity agreed with the results reported by Sagdic et al. (2013), but
showed lower values compared to the mean value (62.26%) reported by Perna et
al. (2012).

Regarding RJ radical scavenging activity, the results of the current study
showed higher values than the values reported by Pavel et al. (2014), who
reported that the DDPH inhibition (%) of RJ samples ranged between (17.57 and
48.38 %).

5. Conclusion:

According to the results of this study, it could be concluded that total
phenolic content of CH and MFH was significantly lower than that of the RJ and
the total antioxidant capacity of RJ was significantly higher than those of the CH
and MFH. Furthermore, The DPPH scavenging activity of RJ showed strong
color inhibition (79.3%) at concentration of 500 pg/mL, whereas the honey
samples had lower color inhibition. There was a strong correlation between total
phenolic compound content, total antioxidant capacity, and DPPH scavenging
activity in all samples suggesting that phenolic compounds are the strongest
contributing factor to the antioxidant activity of RJ and honey.
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Up to now, little is known about the phenolic content of RJ. The results of
the total phenolic compounds content of RJ obtained in the present study were
(621.60 mg GAE/100g). These values were much lower than the results reported
by Pavel et al., (2014) who studied the total phenolic content of Romanian RJ
with values of (14 to 39 mg GAE/g). However, the present study values of RJ
total phenolic content are greater than the results of West Anatolian RJ observed
by Kanbur et al. (2009) who reported a value of (6.65 mg GAE/100g).

It has been reported that the total phenolic compound concentration of RJ
and honey is affected by many factors, such as the kind of plant visited by the
bees, health of the plant, season, and climate (Martos et al., 2008; Liu et al.,
2008). The total antioxidant capacity was measured by using FRAP assay. The
reducing power of FRAP measures the ability of RJ and honey antioxidants to
reduce Fe** to Fe™ (Muniruzzaman et al., 2012). A single type of test is not
enough to give accurate results about the antioxidant activity of RJ, CH, and
MFH. Thus, using FRAP coupled with other method such as DPPH radical
scavenging activity (%) is preferred since they have the ability to reflect more
accurate results of RJ and honey antioxidant properties (Muniruzzaman et al.,
2012).

Total antioxidant capacity of RJ and honey were investigated in the current
study, the results of CH total antioxidant capacity (0.122 mM Fe*?) strongly
agreed with that reported by Bertoncelj et al. (2007) which was (118.8 pM Fe*?),
while showed relatively lower values when compared to the value (152 pM
Fe*?) obtained by Perna et al. (2012). In contrast, total antioxidant capacity of
MFH in this study (0.150 mM Fe*?) did not agree with the results obtained by
both Bertoncelj et al., (2007) and Perna et al., (2012) who had results higher
than the results of this study with values of (224 pM Fe*?), and (208 pM Fe*?),
respectively (Perna et al., 2012; Bertoncelj et al., 2007).

The results of total antioxidant capacity of RJ were also higher than those of
CH and MFH. Very few studies on the total antioxidant activity of RJ are
available. Pavel et al., (2014) reported that the total antioxidant capacity of RJ is
(2.2 mM Fe*?/g) [15], which is 14 times higher than the results of the present
study (16.68 mM Fe*%/100g). However, it seems that there is a high variability in
the total phenolic content and total antioxidant capacity of RJ and till now there
are no precise values that can be assured. The seasonal variations and harvesting
time seem to highly affect the total phenolic content and the antioxidative
activities of RJ (Liu et al., 2008).

The DPPH radical scavenging activity (%) was used to assess the
antioxidant activity of RJ, CH, and MFH in this study. DPPH is a free radical
used to test the samples that have antioxidant activity. When the tested sample is
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scavenging activity (%) at 100 ug/ml concentration of royal jelly (R? = 0.875,
P=0.001). The total antioxidant capacity showed a significant influence on
DPPH radical scavenging activity (%) at 50 ug/ml concentration of royal jelly
(R?2 = 0.740, P=0.001), and a relatively strong influence on DPPH radical
scavenging activity (%) at 100 ug/ml concentration of royal jelly (Rz = 0.862,
P<0.001).

Furthermore, total phenolic content of multiflora honey showed a relatively
high influence on total antioxidant capacity (R2 = 0.834, P=0.01). Total phenolic
content showed a high influence on DPPH radical scavenging activity (%) at 200
ug/ml concentration of multiflora honey (R2 = 0.896, P<<0.01) and the total
antioxidant capacity also showed a significant influence on DPPH radical
scavenging activity (%) at 200 pg/ml concentration of multiflora honey (R2 =
0.772, P=0.01).

The total phenolic content of citrus honey showed a significant influence on
the total antioxidant capacity (R2 = 0.661, P=0.05). In addition, total phenolic
content showed a significant influence on the DPPH radical scavenging activity
(%) at 400 ug/ml concentration of citrus honey (R? = 0.499, P=0.05), and the
total antioxidant capacity showed a significant influence on DPPH radical
scavenging activity (%) at 400 ug/ml concentration of citrus honey (R2 =0.633,
P<0.01).

4, Discussion:

This study aimed mainly at investigating the total phenolic content,
antioxidant capacity, and radical scavenging activity of royal jelly (RJ),
multiflora honey (MFH) and citrus honey (CH). Phenolic compounds are
aromatic secondary metabolites that provide the food with its color, sensory and
antioxidant properties (Wu et al., 1999). Honey is composed of different kinds
of polyphenols that provide their antioxidant capacity (Pyrzynska and Biesage,
2009). Compared to CH and MFH, the RJ sample in this study has extremely
higher total phenolic compounds content.

The results of the total phenolic content of MFH and CH in the present
study were (16.92 and 12.45mg GAE/100 g) respectively. These values are
strongly in agreement with the results obtained by Perna et al., (2012) who
reported that the total phenolic contents of CH and MFH, collected from
southern Italy, ranged between (9 and 15 mg GAE/100 g). However, Meda et al.
(2005) studied the total phenolic compounds content of Burkina Fasan CH and
MFH and showed much higher values (32 and 93 mg GAE/100 g) than the
values obtained by this study.
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DPPH radical scavenging activity (%) at 200 pg/ml concentration of multiflora
honey (r=0.879, P=0.01).

Table 5: Pearson correlation between antioxidant capacity (mM Fe+2), total
phenolic content (mg GAE/100g) and DPPH inhibition at (200 ug/ml)
concentration of multiflora honey

Antioxidant  Total

Parameter Capacity  Phenolic (%I:;PH /(:fl)
(FRAP) Content He
Antioxidant Capacity (FRAP) 1.00 0.913** 0.879**
Total Phenolic Content 0.913** 1.00 0.946*
DPPH % (200 pg/ml) 0.879* 0.946* 1.00

FRAP: ferric reducing antioxidant power; DPPH:1,1 diphenyl-2-picrylhydrazyl
*Correlation is significant at the P< 0.05 level.

Table 6 shows that there was a strong positive correlation between total
phenolic content of citrus honey and total antioxidant capacity (r=0.813,
P=0.01). Also, there was a positive correlation between total antioxidant
capacity and DPPH radical scavenging activity (%) at 400 pg/ml concentration
of citrus honey (r=0.796, P=0.01). Furthermore, there was a positive correlation
between total phenolic content and DPPH radical scavenging activity (%) at 400
ug/ml concentration of citrus honey (r=0.706, P<0.05).

Table 6: Pearson correlation between antioxidant capacity (mM Fe+2), total
phenolic content (mg GAE/100g) and DPPH inhibition at (400 ug/ml)
concentration of citrus honey

Antioxidant Total

Parameter Capacity  Phenolic (R;;PH /(:fl)
(FRAP) Content He
Antioxidant Capacity (FRAP) 1.00 0.813** 0.796**
Total Phenolic Content 0.813** 1.00 0.706*
DPPH % (400 pg/ml) 0.796** 0.706* 1.00

FRAP: ferric reducing antioxidant power; DPPH:1,1 diphenyl-2-picrylhydrazyl
*Correlation is significant at the P< 0.05 level.
**Correlation is significant at the P< 0.01 level.

3.1.4.2. Regression Analysis

Regarding regression analysis, total phenolic content of royal jelly showed a
relatively high influence on the total antioxidant capacity (R? = 0.822, P<¢0.001).
Moreover, total phenolic content showed a significant influence on DPPH
radical scavenging activity (%) at 50 pg/ml concentration of royal jelly (R? =
0.758, P=0.01), and also a relatively high influence on DPPH radical
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concentrations. DPPH inhibition values of citrus honey were higher than
multiflora honey. Citrus honey values ranged from (14.07 to 47.46 %), while for
multiflora honey values were (15.25 to 45.07 %) for different concentrations.

3.1.4. Correlations and Regression Analyses
3.1.4.1. Correlations Analysis

Table 4 shows the correlation between total phenolic content, antioxidant
capacity and DPPH radical scavenging activity (%) of royal jelly. There was a
strong positive correlation between total phenolic content of royal jelly and
antioxidant capacity (r= 0.906, P=0.01). The DPPH radical scavenging activity
(%) at 50 ug/ml concentration of royal jelly showed a strong positive correlation
with the antioxidant capacity (r= 0.860, P=0.01), and a strong positive
correlation with the total phenolic content (r= 0.871, P=0.01). In addition, the
DPPH radical scavenging activity (%) at 100 ug/ml concentration of royal jelly
showed a very strong positive correlation with antioxidant capacity (r= 0.929,
P<:0.01), and a very strong positive correlation with total phenolic content (r=
0.936, P=:0.01).

Table 4: Pearson correlation between antioxidant capacity (mM Fe+2), total
phenolic content (mg GAE/100g) and DPPH inhibition at (50 and 100
pg/ml) concentrations of royal jelly

Antioxidant ~ Total DPPH % DPPH %

Parameter Capacit Phenolic
(FEAP)y Content (50 pg/ml) - (100 pg/ml)
A”t'ongaR”LFC,)apac'ty 1.00 0.006%*  0.860%*  0.929%
Total Phenolic Content 0.906** 1.00 0.871** 0.936**
DPPH % (50 pug/ml) 0.860** 0.871** 1.00 1.00
DPPH % (100 pg/ml) 0.929** 0.936** 1.00 1.00

FRAP: ferric reducing antioxidant power; DPPH: 1,1 diphenyl-2-picrylhydrazyl
*Correlation is significant at the P< 0.05 level.
**Correlation is significant at the P< 0.01 level.

There was a strong positive significant correlation (r= 0.913, P=0.01)
between total phenolic content of multiflora honey and total antioxidant
capacity. As shown in Table 5. In addition, there was a strong positive
correlation between total phenolic content and DPPH radical scavenging activity
(%) at 200 pg/ml concentration of multiflora honey (r= 0.946, P<:0.05). Also,
there was a strong positive correlation between total antioxidant capacity and
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3.1.2. Total Antioxidant Capacity

The total antioxidant capacities of royal jelly, citrus honey and multiflora
honey are presented in Table 2. The results showed that there were significant
differences (P<0.05) between RJ and honey types, while no significant
difference was observed between multiflora honey and citrus honey.

Table 2: Average antioxidant capacity (mM Fe?/100g) of royal jelly, citrus
honey and multiflora honey.*

Treatment FRAP
Royal Jelly 16.68 + 0.79°
Multiflora Honey ~ 0.150 + 0.01°

Citrus Honey 0.122 +0.016"
'Mean of antioxidant capacity + standard deviation. Values having different letters are
significantly different (P<0.05).

3.1.3. DPPH Radical Scavenging Activity (%)

Table 3 shows the DPPH free radical scavenging activity (%) for different
concentrations of royal jelly, citrus honey and multiflora honey. The samples
with higher total phenolic content had the greater DPPH Radical Scavenging
Activity (%).

Table 3: DPPH radical scavenging activity of royal jelly, citrus honey, and
multiflora honey at different concentrations.

Concentrations  Royal Jelly  Citrus Honey  Multiflora Honey
50 pg/mL 35.5+0.71° 14.07+ 0.04° 15.25+ 0.26"
100 pg/mL 46.27+0.65°  17.37+0.46" 18.10+0.35°
200 pg/mL 59.67+ 0.83"  26.91+ 0.48° 29.1+ 0.38"
300 pg/mL 67.07+0.72°  33.10+ 0.45° 37.99+ 0.32"
400 pg/mL 77.88+0.76°  43.96+1.81" 41.82+0 .76°
500 pg/mL 79.30+ 0.91°  47.46+ 2.6 45.07+ 2.1°

The results are expressed as mean of three replicates + standard deviation. Values
having different letters within the same row are significantly different.

The results showed that royal jelly had a strong color inhibition (79.30 £
0.91%) at 500 pg/mL concentration; this was related to the high content of
phenolic compounds that provide the strong antioxidant capacity of royal jelly.
Moreover, royal jelly had the highest DPPH radical scavenging activity (%) at
all tested concentrations compared to citrus honey and multiflora honey.

DPPH radical scavenging activities of citrus honey and multiflora honey
were significantly different (P< 0.05) at (50, 200, 300 and 500 pg/mL)
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2.1.3. Determination of Total Phenolic Compound Content

The Folin-Ciocalteau reagent was used to determine total phenolic
compound content in honey and royal jelly based on the method described by
Singleton et al. (1998). In brief, 0.1 g of sample was dissolved in 0.8 ml of
deionized water in volumetric flask followed by the addition of 0.1 ml of the
Folin-Ciocalteau reagent. After incubating the mixture for 3 min at room
temperature, 0.3 ml of Na,COs; (20% W/V) was added and further incubated for
30 min. The absorbance of the solution was measured at 765 nm by using a UV-
Visible spectrophotometry (SL 150, ELICO, India). The standard curve (linear,
Rz = 0.969) was constructed with aqueous solution of known gallic acid
concentration in the range of (0-25 pg/ml). The results were expressed as (mg
GAE/ 100 g) of the sample. All measurements were done in triplicate.

2.2. Statistical Analysis

Statistical analysis of the data was performed using statistical package for
the social science (SPSS). Data were expressed as mean = standard error of the
mean (SEM) and the levels of significance were at (P<0.05). Pearson's
correlation and regression analysis were used to assess the strength of the
association and the relationship between the antioxidant capacity, total phenolic
content and DPPH inhibition of the royal jelly, citrus honey and multiflora
honey samples.

3. Results:
3.1. Antioxidant Activities of Royal Jelly, Citrus and Multiflora Honey
3.1.1. Total Phenolic Compounds Content

Table 1 shows the mean value of total phenolic compounds content, as
calculated from the standard curve of gallic acid against absorbance. The total
phenolic compounds values of royal jelly, citrus honey and multiflora honey
were expressed as mg GAE/100g. The results showed that there were significant
differences (P<0.05) between RJ, CH, and MFH phenolic content.

Table 1: Average total phenolic compounds content (mg GAE/100g) of royal
jelly, citrus honey and multiflora honey.

Treatment Phenolic Content
Royal Jelly 621.60 + 9.30°
Multiflora Honey 16.92 +1.13°
Citrus Honey 12.45 + 0.44°

'Mean of phenolic content + standard deviation. Values having different letters are
significantly different (P<0.05).
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2. Materials and Methods:

This research was approved by the Department of Nutrition and Food
Technology Committee and the Faculty of Graduate Studies at the University of
Jordan.

2.1. Measurement of Antioxidant Capacity and Total Phenolic Content of
Honey and Royal Jelly

2.1.1. Antioxidant Capacity by Ferric Reducing Antioxidant Power Assay

(FRAP):

The antioxidant capacity values of honey and royal jelly were estimated by
a method developed by Benzie and Strain (1996). The method is based on the
reduction of a ferric 2,4,6-tripyridyl-s-traizine complex (Fe**-TPTZ) to its
ferrous, colored form (Fe?*-TPTZ) in the presence of antioxidants. The FRAP
reagent was prepared by the addition of 2.5 ml of a 10 mM TPTZ solution in 40
mM HCI, 2.5 ml of 20 mM FeCl; and 25 ml of 0.3 M acetate buffer, (pH 3.6).

A sample aliquot of 50 pl was mixed with 2.5 ml of the FRAP reagent and
incubated at 37 °C for 4 min. Then the absorbance of the reaction mixture was
measured by spectrophotometer (SL 150, ELICO, India) at 593 nm against the
reagent blank containing distilled water. The standard curve (linear, R2 = 0.961)
was constructed with aqueous standard solutions of FeSO, 6H,0 (2- 5 mM) and
used for the calibration curve. The results were expressed as the FRAP value in
mM Fe [11]. The experiment was performed in triplicate.

2.1.2. DPPH Free Radical Scavenging Activities (%)

The free radical scavenging activity of honey samples was determined by
the 1,1-diphenyl-2-picrylhydrazyl (DPPH) assay as described by Chua et al
(2013). Stable DPPH radical reaches the absorbance maximum at 517 nm and its
color is purple. Adding an antioxidant results in the decrease of absorbance and
changes purple color into yellow.

In brief, the DPPH solution (20mg/L) was prepared by dissolving 2mg of
DPPH in 100 mL of methanol. Then 0.5 ml dose at different concentrations of
sample (50, 100, 200, 300, 400, 500 pg/mL) was mixed with 0.5 mL DPPH and
2 mL of methanol, shaken vigorously by vortex, and incubated in dark place for
30 min at room temperature.

Absorbance was measured using spectrophotometer (SL 150, ELICO, India)
at 517 nm against a blank. The DPPH scavenging activity was calculated using
equation described by uthurry et al., (2011). Ascorbic acid was used as a
standard to determine DPPH inhibition (%) in different treatments.

DPPH radical scavenging activity (%) = ((Control absorbance — Sample
absorbance) / Control absorbance) x100
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(Pavel et al., 2011). RJ was reported to have large number of pharmacological
activities as: antioxidant activity, neurotrophic, hypo-cholesterolemic,
hypoglycemic, hepato-protective, hypotensive and blood pressure regulatory,
antitumor, antibiotic, anti-inflammatory, immunomodulatory and anti-allergic
characteristics (Pavel et al., 2011).

Honey and royal jelly are considered as functional foods because they
contain phenolic compounds that have the ability to scavenge free radicals,
thereby protecting cells and living tissues against oxidative stress (Uthurry et al.,
2011). Their content of phenolic compounds is gathered by the bees from the
nectar of plants and most often provides color and taste (Martos et al., 2008).

Phenolic compounds are the major components that provide the functional
properties of foods, such as antioxidant capacity, antibacterial capacity, antiviral
capacity, anti-inflammatory capacity, cardio-protective effects, and enzymatic
browning prevention (Martos et al., 2008).

The major components of honey are almost the same in all honey samples,
while the chemical composition and physical properties of natural honeys are not
exactly the same; they differ according to many factors such as: the plant
species, floral source, climate, soil type, genetic factors, and environment
(Montenegro and Mejias, 2013). These authors stated that the antioxidant
strength of the honey depends on the color intensity of honey, where the
bioactive phenolic compounds are higher in darker honeys and lower in lighter
honeys.

The association between polyphenols content and antioxidant properties of
Malaysian honeys were studied by Aljadi and Kamaruddin (2004). Two of the
most common Malaysian honeys were studied in relation to their phenolic
content, antioxidant power, and total radical scavenging activity. The data
showed a significant correlation between the antioxidant activity of the honeys
and their total phenolic contents.

Liu et al. (2008) reported that RJ collected 24 hours after the larval transfer
has the highest antioxidant capacity because delaying harvest declines the
antioxidant properties of RJ [8]. So, it is rational to suggest that the anti-
oxidative capacity of RJ is reduced with age and might therefore be utilized as a
quality parameter. This study was carried out to investigate the total phenolic
content and the antioxidant capacity of royal jelly (RJ), multiflora honey (MFH)
and citrus honey (CH) collected from Jordanian bee-hives.
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DPPH FRAP Folin-Ciocalteau

1. Introduction:

Honey is a sweet and flavorful natural product prepared by honeybees from
the nectar and other sugary substances of many plants (Perez et al., 2006).
Honey is composed of different kinds of phytochemicals with high content of
polyphenols and flavonoids that provide the antioxidant capacity of honey
(Pyrzynska and Biesage, 2009).

Royal jelly (RJ) is a thick substance secreted by the cephalic glands of nurse
bees and given to the honeybee larvae as the most important part of their diet
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Abstract

Honey and royal jelly are two functional bee-hive products with antioxidant
activity.This study aimed at investigating the total phenolic content, antioxidant capacity
and radical scavenging activity of royal jelly, multiflora honey and citrus honey. Royal
jelly, multiflora honey, and citrus honey samples were analyzed for the total phenolic
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jelly is of superior total phenolic content and antioxidant capacity.
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constantly evolving society that welcomes diversity and the integration of those
of all backgrounds without subjugating anyone to systemic disenfranchisement.
Through this, Europe’s social contracts will be better evolved to address the
modernity of today’s society. Furthermore, the overall body of the EU must
work on better keeping its citizens informed of its work and fix the
misconceptions Europeans have of the EU, in order to repair its reputation. As a
result, if this is successfully done then there is a great probability that extremism
levels will decrease as national communities will be able to better understand the
society they live in, as well as the EU itself. Simultaneously, community
cohesion would increase and there would then be less reason for extremist to
fester within society in the long run as community cohesion flourishes; as stated
earlier, modern social contracts must have a focus on creating community
cohesion as a whole rather than satisfying the needs of individual groups. There
is already legitimate support for such an agenda: when Europeans were asked if
the EU needs a clearer message, 81% of Europeans agreed while 11%
disagreed”’. Thus, further understanding of the EU and European society as well
as the conflicts affecting it is necessary before taking on larger goals such as
establishing a broader European identity, because of the simple fact that as of
now, Europe is not at the right stage to develop such a thing in the midst of its
present social disarray.
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nations so that campaigns run on misinformation are less likely to prove
successful, as seen in Brexit’s Leave campaign. This conclusion is made due to
the fact that through the research this paper has conducted on public opinion in
EU member states, many statistics were found to convey a vast
misunderstanding of both the EU itself and the critical problems affecting
European society, migration most of all. For example, when Europeans were
asked if they feel they are well informed about immigration and integration
related matters, only a small fraction of the EU population responded that they
feel well informed - 37%%'. Right wing extremists take advantage of such a lack
of understanding in their propaganda messages in order to exploit qualms that
citizens feel to their advantage. The migration epidemic affecting the entire
European continent and the apparent threat from Islamism have continuously
been key topics on the RWE agenda and in turn have been utilized to cater
public opinion towards adopting xenophobic and Islamophobic thoughts. Such
subjects are exploited to spread fear which is the right wings greatest ally in
achieving success. Events such as the Paris 2015 attacks, Berlin in 2016, and
Cologne’s New Year’s Eve 2015/2016 sexual assaults provide the RWE with
justification for xenophobic offences, claiming that authorities and the EU failed
the public to protect them - so it is the job of right-wing extremists to protect
society from these threats™®.

Extremism aside, it ultimately comes down to the functionality of the
European Union itself and questioning whether the RWE is right in that the EU
has failed Europe’s civil society. From the EU’s conception, it was portrayed as
a utopian idea come to life, the solution and end to hundreds of years of
destructive conflict through the synergy of forming an exclusive community as a
whole, one that is worth more than the sum of its parts alone. Eurosceptics tout
the message that this EU community is now crumbling under the weight of its
overgrown ambition, however this simply is not true. It is the growing trends of
populism, nationalism and the right wing that are symptoms of the demise of the
European identity®.

The failure of modern European society to evolve to encompass diversity
and inclusion is what truly plagues the EU as the social contracts of these
nations are trapped in archaic times. The enemy stems from within the EU,
rather than being the entire system of the Union itself. All these trends that are
attempting to delegitimize the EU are legitimate complaints of those in civil
society that feel they are being left behind by an intangible system, to find a
scapegoat - in some cases the scapegoat lies in migrants, in others Islam, and
often the EU itself.

Therefore, in conclusion, European nations must reevaluate what they deem
to be the norm in their civil society and work to cohesively to create a modern,
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The deadly June 2016 attack on a Labour Party MP in the UK demonstrated that
there is a very real threat coming from the right-wing ideology and such
extremists do not necessarily have to have a close connection with extremist
groups, but instead could work as lone actors. Based on the June attack and a
variety of other physical attacks against politicians that occurred throughout the
EU in 2016, public figures, political parties, and such groups have taken a
critical view of the right wing ideology and/or advocate for pro-migration
policies - however those that do so also realize that they are potential targets of
right wing extremism>*.

In 2016 alone there was a total of 142 failed, foiled and completed terror
attacks reported by eight EU nations - more than half of them (76) were in the
United Kingdom. There was also a total of 149 arrests reported by the UK
related to extremism, whether they were Islamist, left/right wing, separatist, etc.
was not specified. Majority of reported incidents however were related to
Northern Ireland and domestic terrorism, instead of Islamist terrorism as
primarily reported by other EU states. Although, the UK did report in 2017 an
increase in the number of women, families, and minors traveling to conflict
zones in Syria and Irag. Ethno-national and separatist terrorism has also become
prevalent in recent years, especially in the UK. In 2016, there was a total of 99
foiled and completed attacks carried out and labeled as ethno-national and
separatist terrorism throughout the EU, with 84 arrests on top of that figure. All
reported datasets from the UK indicate that the threat of terrorism from Northern
Ireland has been raised from “moderate” to “substantial” in 2016%.

Concluding Statements

A social contract in its essence is to provide a society with equilibrium — the
provision of public order, social justice, and so on. Even more modernly, the
social contract sustains equilibrium between the obligations and expectations of
the institutions in power and those in the rest of society®®. The current state of
affairs in European member states are not up to par with what is required of a
functioning and adequate social contract. As analyzed in Germany and the UK,
when the social contract failed to meet its responsibility to provide a satisfactory
life for its people — they responded to the call of extremism. These Islamist and
nationalistic groups offer the community what a failed social contract does not
provide.

As such, the European Union has a lot to work on in regard to revitalizing
the social contracts existent within European member states in such a way that
all members of society are satisfied and feel as though they are a legitimate part
of that society. Furthermore, these governments must disseminate proper
information and keep its citizens better informed of conflicts affecting their
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only 52% of respondents stated that minority groups enrich the cultural life of
the UK, 57% responded that people from other ethnic groups lead to insecurity
and 59% believes that the presence of people from other ethnic groups increases
unemployment?’. To go further, 57% of the public polled in favor of a burka ban
in  2016%®. Such discriminatory attitudes conveyed through 2017’s
Eurobarometer 71 show that the nationalistic attitudes of the British public that
carried the Britain through a successful Brexit vote are still existent in society
even after the Brexit vote.

The British population seemingly voted in favor of leaving the European
Union without knowing full well what the vote would imply for the future of the
United Kingdom. 2017’s Eurobarometer reporter that 46% stated that Britain
would better face the future outside of the EU, 39% disagreed and 15% said they
did not know®. It is now a widely acknowledged fact that the campaigns on
either side of the debate leading up to Brexit touted misinformation, barely
discussed key topics, and by nature of both the Leave and Remain campaigns,
left the British public in confusion®. The Leave campaign had a budget of 7
million Euros to spend on their campaign, with three additional Leave campaign
affiliated sources spending a prohibited combined total of 757,750 Euros as
coordination between campaigns is illegal under UK electoral law. The money
the campaign utilized came from and went to firms and companies with
specialties in psychological warfare and propaganda®".

British politician Michael Gove made unfounded claims that resonated with
those desiring stricter immigration laws, stating that Turkey will soon be joining
the EU, leading “millions of people” to flock to the UK,

After the Brexit vote, right wing extremists believed they were now
liberated to advocate for their agenda on a much more public scale, they
perceived that by such a vote, they now had the perfect opportunity to infiltrate
and manipulate public opinion. In December of 2016, the UK proscribed a right-
wing extremist group for the first time: labeling the National Action group as the
most active and well-organized RWE group in the country, following the groups
increased recruitment campaigns and attendance to other RWE events as
compared to 2015. Also, since the referendum there has been a sharp increase
(41%) in the number of racially and religiously aggravated offences, compared
to data from 2015. Furthermore, negative online rhetoric towards migrants,
refugees and foreign workers has increased and continues to do so®.

Right wing extremism has also come on the rise, feeding off the polarization
of minority groups in response to factors affecting the EU such as migration and
extremist Islamist terrorism, to gain a foothold in society. Such extremists utilize
migration and the perceived threat of Islamism as key topics on their agenda.
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harmful to processes of integration and a threat to the social peace of Germany.
This case led to a domino effect across Germany’s federated states, one that
went from banning teachers from wearing headscarves, to a ban that included
civil servants, to one that accumulated in the banning of full-face veils in
schoggs, polling stations, universities, and finally government offices in early
2017

Germany has stated that after a 2011 investigation into the National-
Sozialistischer Untergrund (NSU - National Socialist Underground), as well as
more investigations into groups such as the Old School Society in 2015, that the
growing formation of right-wing terrorist networks cannot be excluded from
having the same public attention and severity level of Islamist extremism.
Especially following the increase in attacks in 2016, such as the detonation of
two explosives in April at two asylum seeker homes in Freital, and another one
at an “alternative living project” in Dresden by 5 members of Gruppe Freital.
Right wing extremist activities, such as crimes against asylum accommodation
are often committed by individuals or loosely coordinated networks/groups.
However, a high number of perpetrators of these attacks remain unknown?, due
to the fact that right wing extremism is not given the same visibility or
importance as Islamism. This is conveyed through how every attack in Germany
mentioned earlier was given extensive media attention and the attackers were
found and named, as well has having their entire background and ethnicity
specified - whereas the same is not done with RWE. A national statistic from
2016 states that practically 50% of all known right-wing extremists in Germany
are prone to violence. Such a fact is proven by the increased number of
attempted murders, as well as the use of explosives and incendiary devices
against migrants and migrant shelters in 2016. Furthermore, the same statistic
includes that Germany also faces a rapidly increasing number of first-time
offenders who had previously been unknown to authorities as extremists.
Following the migration crisis of 2015, Germany has resumed border controls
and improved checks which have led to decreasing numbers of new migrants in
2016, however xenophobic and racist criminal acts continue to escalate in
number and degree of violence®.

I1. The United Kingdom

Understanding the concept of the “Ummah” in the Islamic faith is key to
understanding the unity that Muslims feel with the global community of those
identifying with Islam. This is especially prevalent when considering the social
discrimination that Muslim communities face in Western society. Muslims view
themselves as a part of a global community and when their counterparts face
disenfranchisement abroad, it further isolates them at home as they view Islam
as under attack both at home and abroad®. According to Eurobarometer 71,
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properly or effectively integrated within European society to the point that
grievances stemming from marginalization were entirely snuffed out®. When
looking at extremist propaganda today, Islamist groups cater to those that are left
to their own devices within a “Western” community, targeting those that feel
alone or subjugated to the “white man.” Propaganda messaging effectively
exploits the disconnect that immigrants feel within their country. The
organizations utilize rhetoric such as “soldier” to provide attackers with a sense
of security and belonging with their newfound group and polarizing them by
emphasizing that the “international coalition” is against them and is their enemy
— everyone is their enemy, but their group.

Thus, to combat the effectivity of propaganda messaging and online
recruitment of individuals, integration needs to be given upmost importance in
order to decrease trends in terrorism — both Islamist and right-wing as the two
work hand in hand. In order to do this, a strong social contract that equally
addresses all members of society is necessary and this can only be achieved
through measures that address social cohesion. This includes the dismantling of
prejudice regulations, social programs that provides lower income
neighborhoods with opportunities to climb the social ladder, effective integration
programs for migrant families so that integration is achieved early on within
migrant generations, and so on.

On July 24, 2016, a 27-year-old Syrian detonated a suicide bomb in
Ansbach, killing himself and 12 other people, injuring 3 others severely. The
man had entered Germany in 2014 and applied for asylum only to be denied a
year later, he had been allowed to stay in Germany anyway because of the war in
Syria. He had been known to the police because of two failed attempts to Kkill
himself, as well as being enrolled in psychiatric care. After the attack, he was
called a soldier of 1S by the A’maq News Agency, also stating that he had been
responding to the groups calls to target countries part of the US-led coalition in
Syria and Irag®®. Such an occurrence exemplifies the efficiency of targeting
mistreated refugees and immigrants, while Germany fails in integrating and
unifying its population, they are providing extremist organizations the ability to
effectively recruit those that feel like outcasts.

Not only has Germany failed to properly integrate minority groups into
society, but it has gone so far to even enact discriminatory legislation, further
separating them from German society. Take the Ludin Case for example, the
German ministry judged Fereshta Ludin to be abusing her position as a teacher
by refusing to remove her hijab when teaching. Their concern was that Ludin
would manipulate her pupils into accepting Islamic fundamentalist ideas.
Furthermore, her refusal was interpreted by the ministry to be an act of
intolerance and “political instrumentalization of a religious symbol,” one that is
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“European” interest. Galpin further theorizes in her article that the Eurozone
crisis that has been presumed to exacerbate this desire for Germany to pursue
policies that are directly beneficial to the homeland, with Germany’s reluctance
to contribute large sums of money to protect the Euro further proving her point™.

Germany has wrestled with the question of what it means to be German,
who is included and who isn’t in that social contract, ever since it’s unification.
As any other liberal democracy of its time, the nation has confronted societal
problems of xenophobia, nationalistic right-wing movements, political
extremism, and so on'’. All throughout this, Germans still to this day are divided
multiple ways on where to draw the boundaries of their national community. In
2010, nearly all respondents to Eurobarometer 71 stated that they feel they share
the national identity of the country they live in, as a percentage that chalks up to
94%, compared to 85% percent of Germans stating that they do feel that they are
European as well. To define this concept of German national identity, Germans
were asked in Eurobarometer 71 what they believed to constitute “being
German.” 39% of Germans stated that to be German one had to be born in
Germany, 30% replied that one could feel that they are German, and 57% stated
that mastery of the German language was a necessary trait. Furthermore, 61% of
Germans believe that people from other ethnic groups enrich Germany’s culture,
rather than diminish its identity™.

Even while these statistics are seemingly positive at first glance, Germany
continues to struggle with xenophobia and the growth of extreme nationalism in
the midst of Europe’s political climate today. With Europe’s so-called migration
“crisis” in recent years, German public opinion and the nation’s social climate
evolved as shown in 2017’s Standard Eurobarometer 87. When Germans were
asked what they believed to be the most important factor facing Germany,
immigration was the number one most frequently mentioned and terrorism was a
close second™. When looking at statistics, terror was in fact extremely prevalent
at the time the survey was conducted, in 2016 alone 135 people were killed in
“jihadist terrorist attacks” in the EU, in total 13 terrorist attacks were reported
and out of the 13, 4 of them occurred in Germany, 4 in Belgium, and 5 in
France. On December 19th, 2016, a truck drove into a Christmas market in
Berlin, killing 12 and injuring 56 people. The Islamic State claimed
responsibility and called the attacker, a Tunisian national who had arrived in
Europe 5 years earlier, a “soldier” who “carried out the attack in response to

calls to target citizens of the international coalition”?.

One of the keyways in which terror can be combatted from its roots is
through proper integration of minority populations within a European social
contract. While homegrown terrorists have been shown to spawn from second or
third generation migrant families, the fact of the matter is that they were not
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belong. To worsen this situation, European governments only become more
hostile and adopt stricter legislation, instead of acting to better the situation of
Muslims in Europe. Furthermore, anti-Islam movements are not on the fringe of
society anymore, they have come to the forefront of European society through
radical populist far-right movements and are gaining more and more popularity
and visibility in political life. These movements are advocating for a return to
and the preservation of national identities, to do this they are channeling “anti-
Muslim sentiment and resentment of the multiculturalism, ongoing austerity
measures and high unemployment rates”**. Such destructive discourse finds its
resonance with ordinary European citizens who feel disadvantaged and
overlooked by local governments, especially those with conflicts that could
easily be directed towards a scapegoat, in this case the scapegoat being minority
populations.

Islamist extremism and the rise of the far-right are reactionary movements,
they gain traction and fuel from one another and only exist as a result of each
other. They have been born out of the failure of democratic societies to meet the
changing social landscape of Europe. To bring in exigency into this subject,
2017’s Standard Eurobarometer 87 included a question that asked European
member states to rate what they believe to be the two most important issues
facing the Union, at the time of the research. Results concluded that terrorism
was given the highest rating across all EU nations, besides a handful such as
Denmark and Germany, rating terrorism second to immigration™. Furthermore,
the Islamist and far-right movements are growing stronger and more violent by
the passing day as exemplified through the terror attacks that both sides execute
to make fear grow within the European populations in order to foster more
support for their own causes. An example of this phenomenon is prevalent in the
2011 Norway attacks when Norwegian Anders Behring Breivik committed two
acts of terror as a protest against multiculturalism and the Islamic faith that he
saw as a threat to the country of Norway and to European Christian civilization
overall.

Case Studies
I. Germany

In response to the recent crises affecting the European Union, Germany has
moved towards a stronger national identity and interests, with the German
population viewing such problems solely as a European crisis. In recent years,
the German population has been faced with debate on the “normalization” of a
European identity within Germany, amongst an emergence of a more self-
confident German national identity. According to Charlotte Galpin, Germany
has moved towards pursuing policies of open self-interest in lieu of the common
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on many more levels than one would initially assume. Such extremist
movements are manifestations of a deep-seated identity crisis. Europe is at a loss
on how to properly address the place of Islam within its changing social,
cultural, religious and demographic landscape; otherwise known as it’s social
contract. As leaders scramble to fix the ever-growing complexity of the
situation, matters are only worsened as there is the long-held belief that the
needs must be met of each individual/separate ethnic group, rather than
addressing the situation as a concern of a community and common identities™.
For example, in Britain during the early 2000s, there was a push for community
cohesion policies when approaching the subject of racism. This included
focusing on inter-ethnic contact and community engagement, through the belief
that “anti-racism” initiatives since the early 1980s have unintentionally hardened
separate identities. However, this initiative went back on its intentions following
the 7/7 terror attacks with the establishment of the Prevent policy agenda.
Prevent’s anti-terror strategies took a sole focus on Britain’s Muslim
populations, creating an “us vs. them” environment*.

The United States led “War on Terror” following the September 11" attacks
and the far-right’s exploitation of Islam as the enemy has given Islam a new
visibility in today’s world. Islamophobia is the result of a mix of such variables
and the adoption of illiberal policies such as the banning of headscarves in some
EU states, including France and Belgium. European Muslims, as a result of such
factors, feel marginalized and stigmatized, thus provoking radicalization in turn.
Furthermore, these trends lead European Muslims to feel disconnected from
their European society and are led to find connection and acceptance elsewhere.
These defensive reactions towards one another are a natural response to when
the social contract within a society is under threat. For example, as the influx of
refugees grow, this is seen as a threat by those within the society as they assume
this would topple the balance of power that is the essence of the social contract.
There is an inherent fear that these “outsiders” will outnumber those that identify
with the social contract and the national identity - and thus cause the
disintegration of the social contract and national identity.

Virginie Andre emphasizes the harms of such a disconnect, “While some
young European Muslims find a sense of belonging and an affirmation of their
identity in Islamic extremism, as is particularly indicated by the number going to
fight alongside the Islamic State in Syria, European governments have hardened
their policies and Muslims are becoming increasingly securitized”*3. Due to the
bristling of European states towards its population of European Muslims, as
shown through their adoption of prejudice regulations such as the headscarf ban,
European Muslims leave the environment that is hostile to them and move
elsewhere to find acceptance from those that identify with them in their fight to
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This study’s contribution is that it will investigate the state of national
identity within Germany and the United Kingdom. It will then correlate this with
how national identity corresponds with minority populations, this includes
whether the identity is welcoming towards those that do not fit the existing
concept of identity or not and how this contributes to trends of ideological
violence. The analysis will utilize the previously mentioned scholarly works as
well as data sets to create a qualitative and quantitative case study that will add
to the existent conversation of identity and terrorism within the European Union.
This will then be used to either support or disprove the theory that a
supranational European identity is unfeasible within Europe’s social and
political climate today.

Methodological Plan

This study has been conducted through a neopositivist comparative case
study. The analysis and conclusions have been made through a reliance on
statistical data collected from both scholarly and research outlets. One specific
outlet that has been utilized for data collection focusing on the analysis of
societal aspects of European member states and public opinion is the
Eurobarometer. The Eurobarometer is a public opinion survey conducted by the
European Commission throughout its member states twice a year. Another that
was consulted is the “European Union Terrorism Situation and Trend Report
(2017)” from Europol, for its statistics on terrorism in European nations.

The independent variable in this study is national identity. There is
difficulty in successfully pinpointing this variable, therefore the Eurobarometer
will be used to obtain factual information and data sets concerning public
opinion in European states. The dependent variable in this study is homegrown
terrorism as the causes of homegrown terrorism are the focus of this paper. This
paper’s theory is that nationalism is what alters rates in homegrown terrorism,
furthermore, it is presumed to vary from European state to state. As a result of
this, such alterations will be analyzed through the independent variable of
national identity. The case studies to be followed are Germany and the United
Kingdom. These countries have been chosen specifically due to factors such as
cultural and regional fractionalization within the state, trends in separatist ideals,
migration, political parties, as well as others.

The Social Contract, Identity, and Extremism

According to Europol’s 2017 Terrorism Situation and Trend Report
(TESAT), more than 5,000 individuals from the EU are believed to have
traveled to conflict zones in Syria and Irag. Individuals from Belgium, France,
Germany, and the UK account for majority of this total, similar to what was seen
in 2015 as well™. The growing far-right movement and Islamism are connected
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Charlotte Galpin and Stefanie Sinclair both discuss Germany’s recent move
towards a stronger national identity. Galpin analyzes the conflicts the nation has
been faced with presently and how such dilemmas have strengthened its national
identity, furthermore, why that has caused Germany to “fall out of love with
Europe.” Stefanie Sinclair creates an analysis of Germany by discussing the
ways in which Germany has been attempting to strengthen its national identity
but at the detriment of minority populations. Sinclair specifically speaks about
the German “headscarf” debate and the Ludin Case in regard to how such
conflicts convey that German policies associate minorities with extremism and
“irreconcilable difference™. Douglas B. Klusmeyer also discusses Germany but
does so by focusing on Germany as a case study for inclusion in European
society. Klusmeyer analyzes the struggles that Germany has in creating a sense
of nationalism within a society with such a diverse citizen population. It also
creates a link between the rise in hate crimes and extremist politics, and the
rising rates of diversity in the German population, by analyzing trends from as
far into the past as WWII°. Paul Thomas and Pete Sanderson use the UK as their
focus and discuss the lack of a national British identity within minority groups in
the UK. This article examines the UK’s extremist prevention programs such as
the recent prioritization of Community Cohesion. It views the UK’s initiatives
with a critical eye and analyzes the British identity, as well as the impact of
multiculturalism on British society and what this implies for policy®.

Max Haller and Regina Ressler examine the relevance of national identity in
Europe amidst all the nationalistic forces and regional movements. Based on
this, they ask what the role of a supranational Europe is in their article, “National
and European Identity — A study of their meanings and interrelationships.” This
source provides the final paper with a platform to discuss the connection
between societal issues, to be more specific, the connection between homegrown
extremism and national identity on a broader level. Furthermore, the role that the
European identity has despite all these factors’. Catherine E. De Vries and Erica
E. Edwards discuss the link between extremist groups in the EU and
Euroscepticism in their article. They theorize that today's political climate has
increased the presence of extremist political groups from all ends of the
spectrum. Furthermore, that such groups exploit the public's uncertainty in the
European Union, in order to push forward their agendas®. The authors research is
not limited to right wing extremism alone but considers left wing parties as well.
Daniel Koehler furthers this particular subject by analyzing the terror attacks
conducted by such right-wing extremists throughout Europe. He studies the
strategies of such extremist groups in furthering their ideologies and what this
means for Europe’s future®.
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Literature Review

When it comes to the existing scholarly literature on this topic, in relation to
Islamism and the far-right movement, many scholars have already discussed
Islamist movements and the rise in nationalism, as well as the far-right in
Europe. Primarily, these subjects have been discussed individually, however, in
Virginie Andre’s article “Merah and Breivik: A Reflection of the European
Identity Crisis” she connects the far-right movement with Islamism and
correlates it with the EU identity crisis. Andre focuses on the attacks in Norway
and France by Anders Behring Breivik and Mohamed Merah, as well as the
Charlie Hebdo attack. Her theory is that even while the impact of social media
and the internet does play a role in the radicalization process; this exposes larger,
deep-rooted issues that exist in today's Europe. Those larger problems being a
profound identity crisis that manifests as Islamist extremism in some regions of
Europe, and far-right extremism in other regions. Furthermore, Virginie Andre
focuses on highlighting the interconnectivity of Islamism and the far-right, even
going as far to call them “mirrored manifestations of an identity crisis in

Europe™.

The theory of Martin Mycielski’s article, “The Crisis of European Identity
and Awakening of Civil Society,” is that the European Union is focusing on the
creation of a supranational European identity while attempting to de-legitimize
the awakening of civil society within European member states. He argues that
the EU is ignoring the regional conflicts within nations and as a result of this,
Euroscepticism and nationalism are gaining traction. Furthermore, national
institutions are failing to gain the trust of the citizen population, just as the EU is
losing the trust of European citizens. This source provides an outlet for
conversation on the failure of the EU and national governments in meeting the
needs of its citizens, thus allowing for citizens to turn to extremist organizations
for what their governmental bodies fail to provide them?.

This third source is primarily concerned with the psychological and
sociological factors that motivate someone to turn to an extremist group. Jerrold
M. Post analyzes a wide variety of extremist groups and emphasizes the point
that citizens turn to extremist groups to belong to something that is greater than
themselves. He theorizes that the fight or flight response that all humans are
born with is a major factor of the radicalization process. Post theorizes that when
citizens feel threatened by either their own state or other extremist groups, they
will do whatever it takes to defend themselves — even if that means becoming an
extremist themselves®,

Charlotte Galpin, Paul Thomas, Pete Sanderson, Douglas B. Klusmeyer and
Stefanie Sinclair all analyze the situation within specific European nations.
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states, as seen with the UK’s referendum which has now inspired stronger
populist movements across Europe — the EU seems to be belittling the festering
conflicts of nationalism and identity within European states.

Homegrown terrorism is a phenomenon that has become all the more
prevalent in recent years throughout Europe. The scenario of European born and
raised citizens carrying out attacks against their own home is seen more often
than ever. What is it that motivates someone to commit violence against the
country in which they live? This research will question whether the conflict of
identity has any role in this multinational predicament effecting the EU and will
delve further into the root causes of such ideological violence. Finally, a sub-
question is posed of whether European citizens are drawn more towards the
unifying ideology of extremist organizations over their nation due to the
fragmented social contract within EU member states, thus exposing a profound
identity crisis that manifests as extremism. For clarity, the term “extremist
organization" applies to groups holding a range of ideologies from populism, to
Islamism, to nationalist agendas, and so on.

The failure of the social contract is a phenomenon where the state fails to
maintain order of those under its control, whether that be maintaining a just
economic, social, or political order. Such a failure incites societies to rebel or
find legitimacy elsewhere as the harmonic order within society is lost and the
various sects that people connect to, divide society against one another.
Essentially, there is no single body that society feels connected to. There is no
feeling of nationality or national pride, and individuals revert to smaller factions
for comfort and connection due to the fact that they are not reaping the benefits
of an overarching social contract.

Germany is one of the largest acceptors of refugees and migrants ever since
the onset of the Syrian refugee crisis in 2016. However, as more and more
migrants attempt to integrate themselves into German society, they are finding
further difficulty as integration programs fail to properly assimilate these new
members of German society. Therefore, the world has witnessed multiple attacks
carried about by German citizens against the homeland. As migrants are
mistreated by Germans for their differences, is this phenomenon of German
citizens attacking their own homeland an explicit example of the failure of the
social contract? When it comes to the UK, the United Kingdom has witnessed a
rapidly escalating presence of the far-right, ever since the refugee crisis. The
rhetoric of these groups was manipulated into a successful Brexit campaign and
to this day, Britain’s minority populations struggle to unify with the British
identity as divisive rhetoric escalates along with the presence of the far-right in
Britain.
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Introduction and Research Question

The term “United in diversity,” has existed as the European Union’s slogan
since 2000. As an overarching body that touts its ability to unite without the
need to unify, the EU has taken up a renewed effort to create what the EU calls a
“European ldentity.” At every opportunity, the Commission disavows claims
that it is attempting to brush over the variety of cultures and identities existent
within member states, with the intention of replacing them with the construct of
a European identity. However, even with its idealistic motivations, there comes
the predicament that this idea may be ignoring the conflicts of national identity
within its member states. By focusing on preventing the secession of member
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Table 7: Impact of organization mission variables on achieving competitive

advantage
T B R2 SIG
Quality 9.986 0.153 0.21 0.001
R&D 10.523 0.166 0.23 0.000
Customer Satisfaction | 11.5317 | 0.1812 | 0.231 | 0.000
Technology -0.43 -2.905 | 0.02 0.004

In Table 7, The negative impact of technology (-0.43) can be explained by
the fact that most pharmaceutical companies use the same tools and techniques
in their production process of medicine and they tend to not buy new technology
equipment’s.

Conclusion

The study findings suggest that organizational mission with its four
components: quality, Research and development, Customer Satisfaction, and
Adopting Technology have a statistically significant impact on achieving
Competitive Advantage in the Jordanian pharmaceutical industry, which is
compatible with the findings of Musaddeg an Elrayah® The average of
agreement on Quality and R & D was higher than the average of Customer
Satisfaction and Adopting Technology.

Thus, it is recommended that Top management of Jordanian pharmaceutical
companies review and update their mission statements regularly and try to make
sure that these missions are cascading to all employees in different managerial
level in their respective company. Jordanian pharmaceutical companies need to
translate their organizational mission into practice in order to enhance their
impact on operational level and encourage employees to learn and develop their
abilities to attain main objectives of the company’s strategy.
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Good manufacturing practices (GMP) to produce a high-quality product
compatible with international standard. Research& development was the
component, which is consistent with Hana®” findings as she stated that research
and development and innovation is a way and key sources to achieve
competitive advantage. Customer Satisfaction was the third component, which is
harmonious with the literature as it implies that pharmaceutical companies,
which are classified as profit organizations focused on satisfying customer needs
to increase its total profit®®.

However, the fourth component, Adopting Technology, was not statistically
significant in the model where all components are entered. It is worth noticing
that when it was alone in the model the coefficient was negative (-0.43)
indicating that pharmaceutical companies used the same tools and techniques in
their production process of medicine like high performance liquid
chromatography (HPLC) and (UV_spectrophotometer).

Table 5: Determination coefficient of stepwise regression

Model R R square
A 0.146 0.021
B 0.210 0.044
C 0.260 0.067
D 0.263 0.069

A: Quality, B: Quality +R & D, C: Quality +R&D+ customer satisfaction
D: Quality+ R&D+ customer satisfaction + technology.

Table 5 showed that determination coefficient value (R2) increase as more
variables added, and the coefficient value lays between (0.146 - 0.263) Which
means that the four variables determine the dependent variable.

Table 6: Multiple regression: the impact of organization mission on achieving
competitive advantage

Sum of Square| DF | Mean square | F-value | Significance
Between group 3.35 4 0.8375 3.689 0. 053
Within group 31.894 140 0.227
Total 35.244 144

As shown in Table 6, There is a significant effect of organization mission at
achieving competitive advantage in Jordanian pharmaceutical sector at
significant level equal or less 0.05 with F-value 3.689.
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Assumptions of regression were examined and were all met. Those
assumptions are:

1. The prediction errors are independent over cases.

2. The prediction errors follow a normal distribution.

3. The prediction errors have a constant variance (homoscedasticity).
4.  All relations among variables are linear and additive.

To test for multicollinearity, variance inflation factor (VIF) index and
tolerance test (TT) were used. The VIF for regression coefficients were
calculated and range between 1.61 and 1.85, implying no multicollinearity. The
value of tolerance stretches between 0.54 and 0.62. Neither of these tests
indicate multicollinearity. Further skewness was computed to check for
normality, in addition to other tests and graphs. The latter was between -0.69 and
-0.18, indicating normal distribution.

A stepwise multiple regression was carried out to investigate the impact of
the four independent variables, namely Quality, Research and Development,
Customer Satisfaction, and Adopting Technology on the dependent variable
which is Achieving Competitive Edge. The results of the regression indicate that
the overall model explained 7.0% of the variance and the model was a
significant predictor, where the predictor is organization mission, of achieving
competitive edge, F(4,140) = 3.69, p <.01.

While the first three independent variables, Quality, R & D, and Customer
Satisfaction, contributed significantly to the model, however, Adopting
Technology did not. The R-square differences or the deviances are shown in
Table (3) below.

The final predictive model is Achieving Competitive Edge = Constant +
(0.15*Quiality) + (0.17*R & D) + (0.18*Customer Satisfaction)

Table 4: A stepwise multiple regression of organization mission components’s
effects on achieving competitive edge
no Model T B R®  Sig*
1 Quality 9.9 0.15** 0.21 0.001
2 R&D 10.52  0.17** 0.23 0.000
3 Customer 11.53 0.18** 0.231 0.000
4  Adoptingtech  -0.43 -291*  0.02 0.004
A =05 *p<01 **p<001

As shown in Table 4 three components of organization mission do have a
statistically significant impact on Achieving Competitive Edge. Quality was one
of these components where most pharmaceutical companies in Jordan applies
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acceptable range of recommended reliability ®¥. Content or face validity was
judged by a group of specialized panelists who were expert in the research area.

Data Analysis

The Statistical Package of Social Studies-SPSS (Version 25; IBM, 2017)
was employed to conduct different statistical analytical procedures to answer the
research question. Different exploratory data analyses were conducted such as
descriptive statistics including measures of central tendency, measures of
dispersion, surveying the data for outliers or any other anomalies, the tests of
normality in addition to skewness and Kkurtosis, pictorial depiction of different
variables (plotting and graphing), testing for multicollinearity.

Research Findings

The descriptive statistics (table 3) show several observations related to
demographics or the characteristics of the sample. Nearly 24% of the
respondents have a postgraduate certification in different fields, which might
indicate that pharmaceutical companies do encourage continuing education.
Moreover, Customer satisfaction and R&D have higher average, 3.90 and 3.64,
respectively, than the other two variables which are Quality and technology with
means of 4.35 and 3.54 respectively, indicating that pharmaceutical companies
do value or agree more with those tow variables.

Table 3: Descriptive Statistics of the sample characteristics

Variable Category Frequency | Percentage
Male 112.00 66.60
Gender Female 56.00 33.30
<30 21.00 12.50
30-40 54.00 32.14
Age 41-50 65.00 38.69
> 50 28.00 16.66
General manager 2.00 0.011
. Supervisor (vice president) 4.00 0.029
Position Unit manager 75.00 44.64
Head department 87.00 51.78
Diploma 11.00 0.07%
. Bachelor 97.00 57.73%
Educational level Master 38.00 | 22.61%
Doctorate 22.00 13.09 %
< 5 years. 26.00 15.47%
. 5-10 years 35.00 20.83%
Experience years 11-15 years 76.00 | 4523%
> 15 31.00 18.45
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Methodology of Study

Survey descriptive research design was chosen for the current study.
Descriptive research involves collecting data in to test hypotheses or to answer
questions concerned with the state of the subject of the study at the time of
collecting the data.

Typical descriptive studies are concerned with the assessment of attitudes,
opinions, demographic information, conditions, and procedures. Survey research
of knowledge at its best can provide very valuable data. It involves a careful
design and execution of each of the components of the research process.

Population and Research Sample

From a population of eighteen Jordanian pharmaceutical organizations a
sample of five randomly selected companies were drawn. The targeted
respondents have had general managers, head departments, unit managers, and
supervisors working in Amman. Two hundred and fifty questionnaires were
personally delivered to the five pharmaceutical companies. One hundred and
sixty-eight completed surveys were returned with a response rate of sixty-seven
percent.

Data Collection Method

A questionnaire with three sections was constructed and administered where
the first focused on demographics. Closed-ended questions were used to collect
information from the study sample on six demographic variables, age, gender,
educational level, job position, and experience.

The second section had a twenty-two five-point Likert items that addressed
the mission statement and its four components, quality, R & D, customer
satisfaction, and technology. The first two components, quality, and R & D,
were measures by five items each, however, twelve items were administered to
measure the last two elements, customer satisfaction and technology, six each.
The items range from strongly agree to strongly disagree.

Another twenty-two items composed the third and final section of the
survey. This subscale was targeting the competitive advantage construct with its
three elements, sales volume, market-share, and net profit. A five-point Likert
survey was constructed and administrated to the study sample to collect data on
employees’ attitudes toward strategic agility and operative competitive
capabilities. The items range from strongly agree to strongly disagree.

Characteristics of sound measurement of the survey were assessed,
reliability and validity, and established. Internal consistency test using Cronbach
Alpha coefficient was calculated ranging between 0.88-0.97, which is within the
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accepted to most customers. Many large companies such as the industrial
manufacturer, use reengineering technique to produce more efficient cost
product®?.

The second strategy is differentiation leadership®?. Differentiation can be
realized by innovation or providing a unique or high-quality product to the
customers, or by marketing it in a true way to reach target customers, or by
exceptional speedy delivery. With such strategy, a company can increase its
profit margin. One of the best examples on differentiation strategy is the global
brand of shoes and clothes Nike, which tries to persuade their customers to pay
for product and become brand loyal client™?.

The final strategy is known as focus or niche market strategy. The strategy
centers on just one or small number of target markets in the business where all
resources are directed to serve them better than anyone. Niche strategy has two
main types?. The first type is cost oriented in which a firm is looking for a cost
advantage in its target. The second type is differentiation-oriented strategy in
which the organization seeks to serve target clients with unexpected and/or
special needs. Hence, it reflects higher price and undifferentiating product®.

Maintaining a Competitive Advantage

Achieving a competitive advantage is not always permanent or long lasting.
A company is said to have a sustainable competitive advantage when the
competitors cannot duplicate the benefits of having a competitive edge”. In
order to do so, a strategy must be grounded in traits that meet four criteria®®
which are (i) valuable by adding a value to consumers, (ii) rare or non-ordinary
or easily obtained, (iii) imitable-should not be easily replicated by competitors,
and (vi) non-substitutable where buyers cannot substitute another item or quality
for the one provided by the company®®.

Mosaddegh and Elrayah® examine the impact of the mission statement on
bank’s sustainable competitive advantage. It was shown that banks without a
clear mission statement do not achieve competitive advantage in their business
market. Further, Jubran and Yasin® studied the extent to which banks’
employees and managers applied the concept of strategic management. It was
suggested that almost all employees from different managerial levels have a very
good knowledge and information about the basics of management and strategic
management concepts and rules. To the contrary, Potjanaruwit 2 found a
positive relationship between the organizational mission and the company
performance.
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management thinking on strategic issues, especially during times of significant
change.

Additionally, it may well help in defining the performance standards,
inspiring employee to work, providing focus and common goals, directing the
decision making of employees and managers, and establishing a framework for
ethical behavior ®®. Externally, it can assist in enlisting external support and
communicating with customers and suppliers and serving public relation aspect
of the company®?.

Robinson®? suggests a general framework in formulating organizational
mission. Table 2 displays different necessary components as presents in the body
of literature.

Table 2: Mission Statement Components ORDER?
Author(s) Year |Mission Component

Technology, quality, & customer
Barney & Hesterly 2010 satisfaction

2007 |Technology, customer satisfaction, &

Hill & Jones employee performance
Gregory, Lumpkin & 2005 Customer satisfaction, quality, & teamwork
Taylor

Customer satisfaction

Pearce & Robinson 2005 Quality of product or service
Commitment to human resources

Development, quality, profit, & R&D

Thompson, Strickland, &
Kramer

Centro & Peter 1995

1998

Innovation, quality of service, &
productivity
Smith. Arnold. & Bizzell | 1992 |Quality, innovation, & customer satisfaction

Competitive Advantage

Porter the father of competitive advantage construct in modern organization,
defines a competitive advantage as "it is what distinguished a business from
other same business in market. It is a set of unique characteristics of company
product or service that attract customer to buy its product”®. He develops
three strategies that are useful for any organization to stand out in a business
market which are cost leadership, differentiation, and focus strategy.

Cost leadership is the first strategy to gain competitive advantage. It is
suitable for a broad-range and large-scale businesses as it focuses on offering a
standard product with a minimum differentiation. Therefore, the cost should be
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management, workers, clients, shareholders, customers, residents of
communities, and the world where the business takes place. The current study
adopts David’s view®” that mission statement is more than a statement of
specific details. It is a declaration of attitude and outlook. A good mission
statement should provide direction and achieve clarity of purpose among all
managers and employees.

The following are two examples of pharmaceutical companies’ mission
statements that can explain the concept in a clearer way. The first company is
ACADIA Pharmaceuticals Co., located in San Diego and uses a unique approach
to manufacture drugs to the treatment of central nervous system diseases.

"Our mission is to improve patients’ lives by developing innovative
treatments that address unmet medical needs in neurology and related central
nervous system disorders™ ¢,

The second is a local international company in Amman city, Al-Hikmah
pharmaceutical company, which has many other branches in South Africa,
Middle East, and most recently Canada and the United States of America.

"We are committed to improving people’s lives, through our existing
products and pending approvals across our markets, our aim is to provide
patients with better access to high-quality, cost-effective medicines in key
therapeutic areas"®®.

Mission statement is strongly related to strategy development and
implementation,  organizational  development, internal and external
communication, leadership, and organizational culture. Table 1 presents the
different roles of mission as suggested in the body of lite.

Table 1: Mission Statement Roles in Companies

1. Increasing employee commitment and directing their behavior to
improve overall organizational performance.

2. Reducing ambiguities, conflicts, and uncertainty.

3. Influencing positively organizational culture and climate by inspiring
enthusiasm.

4. Improving strategic decision making by saving the time and allocating
resources rationally.

5. Assessing leadership and serving public image.

6. Achieving stability in organization and unifying total effort.

King and Cleland®” argue that organizations are interested in writing their
mission in order to accomplish several benefits. The mission statement can be
utilized internally and/or externally. Internally, a mission statement might guide
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Study Variables

The following conceptual and theoretical definitions of the study variables
were adopted. Mission statement can be defined as a description of the
organization’s purpose by answering the question of why are we here?@. In
other words, it is the firm’s reason for existing and the starting point for
recognizing the future direction, hence it requires strategic developments®?.

Quality: is "the characteristics of a product or service that bear on its
ability to satisfy stated or implied needs"®. In pharmaceutical companies,
quality has two part: quality control and quality assurance.

Research and Development refers to "standard research and development
activity devoted to increasing scientific and application of knowledge to create
of new and improved products or processes"®*.

Customer satisfaction: describes "serving customers, before, during, and
after a purchase. It is satisfying customer needs and measures how well the
expectations of a customer have been met"®,

Technology: "is the collection of techniques, skills, methods, and processes
used in the accomplishment of objectives or in the production of goods or
services, such as scientific investigation"®.

Competitive advantage: "is a business concept describing how organization
outperform its competitors”®”, “gained by offering customers with great
value"@®,

Market-share is “sales portion of company within entire market in which
company operates. It gives indication about the size of the company within its

market" %

Net profit: "represents the number of total revenues of a specific company
minus total expense of the same company at s specific period of time"®?.

Role of Mission Statement in Organizations

Every business has a purpose to serve. Some businesses, for instance, try to
fill an essential gap in the community local services while others seek to position
itself in the market share of existing business. Regardless, clarifying the purpose
of organizational existence and its long-term goals are the core of any business
mission®. Harrison® argued that organizational mission statements should
answer questions such as what does the business look like? what is it going to
be? and what should it be?

Stallworth® suggests that mission statement is very vital for all
stakeholders as it helps them to determine the interests and concerns of
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Vitton™ report that having a formalized organizational mission can increase the
average rate of return on shareholders’ assets. On the other hand,
Yilmazgenes™ finds that organizational mission has low or no impact on
achieving a competitive advantage. Though, it is noticeable that companies in
which managers and employees are involved in developing and articulating the
organizational mission statement can success easily in business world®®.

Locally, in Jordan, there is no research on the effect of organizational
mission statement on achieving a competitive advantage among the
pharmaceutical enterprises, hence, the current research might provide some
insights and shed a light on this relationship, organizational mission statement
and a competitive advantage.

This investigative inquest attempted to learn if there is a significant
meaningful relationship between organizational mission statement and achieving
a competitive advantage. More precisely, if there is any influence of the four
components of organizational mission statement(namely quality, R & D,
customer satisfaction, and technology) on gaining a competitive advantage,
(sales volume, market share, net financial profit, in Jordanian pharmaceutical
sector). Based on the work of Wheelen& Hunger'™® Stallworth® Hoffman,&
Bamford™” David®, Day and Wensley™ and Silva,Tadashi & kinko®, the
following conceptual and theoretical model of the potential relationship that
might exist between organizational mission statement’s components and
obtaining a competitive edge. Figure 1 Shows The conceptual model of the
impact of organizational mission on cometative advantage

Quality
R&D ‘ N
Competitive
Organizational |/ — Advantage
Mission Customer
Satisfaction
Technology

Figure 1: The conceptual Model of the impact of organization mission on competitive
advantages Based on: Wheelen & Hunger (2014).
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For a stable organizational environment that is guided by protocols and
rules, the planning strategy fits perfectly, while for a fast-changing
organizational environment a top-down flexible strategy is more suitable!®.
Pharmaceutical industrial belongs to the latter than the former particularly since
the late-twentieth century and beyond. In such context to achieve a competitive
edge, a sound management should use elements from both strategies. Though it
is worth mentioning that strategic management is “the art and science of
formulating, implementing, and evaluating cross-functional decisions that enable
an organization to achieve its objectives”®.

Grace and Sprinkles (1996) assert specific characteristics of effective
strategy that include (i) simple and clear, not complex nor ambiguous, (ii) non-
routine, easily to understand, (iii) practical and can be applied in real life, and
(vi) encourage learning and rapidly adaptable to a changing environment®.

Organizational mission statement is the first essential step in strategic
management process and the most visible part of the organizational strategy®. A
mission statement is defined as a declaration of organization’s business or the
reason for its being™. A clear mission statement of a company is essential to
effectively and efficiently articulating and achieving organizational objectives,
allocating resources, formulating strategies, and motivating employees.

The current research investigated the impact of organizational mission
statement on achieving a competitive advantage. More specifically, Jordanian
pharmaceutical companies were chosen to answer such inquiry.

Significance of Study

This study is very invaluable for several reasons. Firstly, the nature and
specifics of the chosen industry, pharmaceutical sector. The Jordanian
pharmaceutical companies occupy a leading and advance position in the overall
manufacturing sphere in Jordan®. These pharma companies meet approximately
85% of the country’s pharmaceutical and drug needs®. The yearly sale of this
industry is over $1 billion of which 60% is the exports share. Among the twenty-
three Arab countries, Jordanian pharmaceutical enterprise ranks the second in
terms of production volume™®. It is worth noting that Jordanian pharmaceutical
corporations are subject to the regulations and supervision of Jordanian Food
and Drug Agency (JFDA). The later must approve the release and use of drugs
after passing a thorough battery of tests™?.

Study Problem and Inquiry

Although organizational mission statement is a very crucial stride in
designing an effective management strategy, literature on its influence on
gaining a competitive edge is mixed. For instance, on one hand, Parick and
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Introduction

Modern organizations function in a highly dynamic competitive global
environment. To be successful, the companies should be aware of historical
views of strategic management, which fall into two perspectives. The first
strategy is planning which involves collection of data/information and analyses
to assist top management levels to make the best decisions in terms of achieving
goals in the most effective and efficient manner. The second strategy, known as
top-down approach which places a management system that facilitates
organizational capability to respond to unpredictable environment®.
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victim is what makes that victim special such as: talent, skills, presence,
job...etc. Then, he starts his attack by using impolite remarks that would devalue
the characteristics of the addressee like untalented, boring, incompetent...etc.
News reporters and actors are the most attacked in this category. Trump can’t
attack the appearance of the reporters or actors so he goes for their skills,
presence, and wits. The third way of insulting the victim is reminding him/her of
a shameful and embarrassing situation where Trump had the upper hand.
Therefore, he selects the most humiliating expressions to insult the addressee,
and the most frequent one is ‘like a dog’.

Words often reflect the personality and thoughts of the speaker, and this
goes for Trump. One of Trump’s characteristics that was exposed through his
statements is his contempt towards women. He was accused of being a
misogynist on several occasions. The data show a lot of Trump’s contempt and
hate against women. There is no specific way to hurt a woman; he attacks
different things like her appearance, her ability to get the job done, and her
talents. Trump harshly attacks women’s positive face by attacking their
appearances, their skills and talents. Thus, he completely loses his politeness and
respect towards women when he posts such offensive tweets.

From the tweets analyzed, the most frequent impoliteness strategy that is
used by Trump is attacking the positive face. That reflects a major aggression.
The present study has discussed the main goal of politeness which is maintaining
social harmony, and argued that the goal of impoliteness is the exact opposite.
Trump is not interested in social harmony, and he seeks no agreement unless the
addressee is a friend or share the same interests. Thus, he clearly replaces the
B&L’s (1987) politeness strategies with Culpeper’s (1996) impolite ones. In
other words, Trump does not feel the need of performing less-damage acts
because he does not feel the need of respecting the addressee or even avoiding
hurting his/her feelings. When he attacks, Trump, mostly, targets the positive
face of the addressee, and he does it in the most effective way.

The first time Trump ran for president was in 2000, but he didn’t do it again
until Nov, 8, 2015 when he decided to enter the competition one more time. He
uses several ways of attack that require different offensive remarks. During the
elections, the candidates show the best of what they got; each candidate does his
best to leave a good impression on the voters. Trump continued to use the same
ways of attacking people and the same impolite remarks. In other words, the
case of running for presidency didn’t change his language a bit. Trump didn’t
change his way of making statements even after he became a president. He
continued with his aggressive attacks and offensive remarks.
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things of which he now speaks (1). He will never change (2), just words! (3)”
[Twitter post] Retrieved from https:/twitter.com/realDonaldTrump/status/
1296645682875506688 The purpose of the previous tweet is make Biden look
bad, therefore, the FTAs that are made in this tweet target the positive face. Each
FTA is the kind of negative evaluation of the positive face, in this case, Biden’s
positive face. The tweet includes three FTAs that were employed by Trump to
do one thing and one thing only, and that is destroying the image of Biden’s
career background, in other words, attacking Biden’s want (his want for his past
to be seen as a bright one). As a corollary, Trump not only attacks Biden but also
suggests a comparison between both rivals to make the FTAs even more
destructive. FTA (1) targets Biden’s positive face through claiming that he did
nothing through the past 47 years, and he is all talk but no actions. As mentioned
before, Trump uses his FTAs in order to look better than Biden, therefore, the
first FTA indicates that Trump has done more things than Biden or at least he
has done whatever he said he would (a man of his word). Trump also claims that
the man doesn’t even have the ability to prove himself and shine. As for the third
FTA, Trump emphasizes the notion of (actions speak louder than words)
indicating that Biden is full of empty words. The FTAs (1,2,3) hold positive
impoliteness as they harshly damage the positive face of Biden’s. As the case in
most of his tweets, Trump destroys other faces to maintain his face.

8. Discussion and Conclusion

The data analysis above has shown that Trump is linguistically very
aggressive and that he is fond of using offensive remarks against his adversaries
when tweeting. When he offends his adversary on Twitter, Trump uses different
ways; he employs racism, misogyny, and whatever way to offend the addressee.
Then, he translates his hatred into offensive remarks. From the data above,
Culpeper’s (1996) framework of impoliteness was the most appropriate method
to analyze Trump’s violation of politeness. Culpeper’s strategies of impoliteness
are the best to describe Trump’s offensive remarks. He regularly uses bald
impoliteness, negative impoliteness, positive impoliteness, and sarcasm. Trump
prefers to attack the face of the addressee and he has changed neither his way of
addressing his opponents nor the way of attacking their faces through stages that
ends up with him being a president.

One of the factors that Trump would take advantage of is the appearance of
his/her enemy. He also goes for his enemies’ characteristics; he attacks their
faces through offending their own personalities and talents. After he finds
something to hit, Trump selects offensive remarks that relate to the feature that
he offends; if he intends to attack the appearance of someone, he uses words
such as ugly or unattractive, and if he wants to offend someone’s talent, he uses
words such as boring and untalented. Another thing that Trump looks for in his
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‘boring’ and “Terrible’. Then attacks their same want by comparing the awards
show to a football match, where he indicates that it is more entertaining. He
attacks another of group’s want which is its want for show’s credibility to be
respected by claiming that the standards are fake. Therefore, the winners are
selected before due to certain agenda. Trump doesn’t beat around the bush and
talks about the issue in most direct way. FTAs (1,2) employ positive
impoliteness both FTAs attack the group’s responsible for the show positive face
wants by commenting on them derogatorily through using offensive terms and
they are boring and terrible. Finally, Trump does the acts without redress. As for
the last FTA, it attacks the group’s positive face indirectly.

Tweet 9

After he was accused of mocking of one of The New York Times’ reporter’s
arm disability, Trump attacks the newspaper on Twitter. He posted the following
@realDonaldTrump (2015, Nov, 25) “So, since the people at the @nytimes have
made all bad decisions over the last decade (1), why do people care what they
write (2). Incompetent! (3)” [Twitter post] Retrieved from https://twitter.com
[realdonaldtrump/status/669692360465514496?lang=en The kinds of FTAs that
are done in this tweet are the negative evaluations of the positive face. The wants
that are attacked by the FTAs are two. First, Trump attacks the staff in the
newspaper’s want for their strategies and plans to be valued by claiming that
came up with bad decisions. Second, Trump attacks the second want in the shape
of an interrogative sentence. He wonders why people would care about a failing
newspaper’s writings. Therefore, he attacks their want for their articles and
reports to be admired and read as well. He also attacks the second want by
saying that The New York Times is ‘incompetent’. Trump had no intention to
express his statement about the newspaper implicitly, but he mentions the
newspaper in his tweet and let it all out in in clear statement. The FTAs (1,3)
employ positive impoliteness. FTA (1) holds disagreement to what the
newspaper writes about, and FTA (3) holds the derogatory remark
‘incompetent’. FTA (2) holds negative impoliteness; Trump makes fun of the
situation of the newspaper, claiming that it is not worthy of being followed.
Trump, with no care at all to the newspaper’s self-image in front of the public,
cuts its face with his sharp tongue using offensive expressions.

Tweet 10

As the conflict between Trump and his rival Joe Biden heats up, and with
the election being around the corner, the current elected president’s survival
instincts started to appear. Thus, he had to act more aggressive, and to regenerate
FTAs in order to banish the threat that he is facing these days. He tweeted the
following @realDonaldTrump (2020, Aug 21) “In 47 years, Joe did none of the
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holds positive impoliteness. FTA (1) includes an inappropriate identity marker
that Trump uses to attacks Hurt’s face. FTA (2) includes a derogatory remark
that also attacks his face. FTA (3) implies that Hurt is ignorant or at least
provides false information which represents disagreement. As an opponent to
her, Trump doesn’t care about her want, and therefore, doesn’t care about her
face.

Tweet 7

Trump attacks the English comedian and political commentator John Oliver
by claiming that his show Last Week Tonight is boring and low rated. He posted
the following tweet @realDonaldTrump (2015, Oct, 31) “.@thehill John Oliver
had his people call to ask me to be on his very boring (1) and low rated (2) show.
I said "NO THANKS (3)" Waste of time & energy! (4)” [Twitter post] Retrieved
from https://twitter.com/realDonaldTrump /status/660597552023228416. The
FTAs that are done by Trump in this tweet are the negative evaluations of the
positive face of Oliver. He attacks his want of his show’s entertaining content to
be admired and wanted by claiming that it’s ‘boring’. He attacks his want for his
show to be seen as a successful and admired late show by calling it a ‘low rated’.
Trump shows it as if Oliver wanted a chance to increase show’s rating by
hosting him, which seems pathetic. He slashes out the show by claiming that it’s
not worthy of his time and energy. Trump doesn’t use allusions and speaks his
mind of what he thinks of Oliver’s late show but uses clear critical words. He
also talks about the situation that he claims it happened when Oliver tried to host
him. The FTAs (1, 2, 3, 4) hold positive impoliteness; all of that FTAs hold
derogatory remarks target Oliver’s positive face. Trump performs the acts
without redress. Trump didn’t think of expressing his opinion in a polite way to
maintain Oliver’s face, but he was aggressive by using harsh critical words that
damage his face.

Tweet 8

As a response for not wining an Emmy Awards or even nominated for his
reality show The Apprentice in 2013, Trump attacked the Emmys show that
night (Feinberg, Jul, 14, 2016). He tweeted the following @realDonaldTrump
(2013, Sep, 22) “The Emmys are sooooo boring! (1) Terrible show (2). I'm
going to watch football! | already know the winners (3). Good night.” [Twitter
post] Retrieved from https://twitter.com/realdonaldtrump/status/
381939611591012352?lang=en Since he attacks the awards show in particular, it
is supposed that the group of people that performed and were in charge of the
show are the ones who are attacked. Trump clearly uses the negative evaluation
of positive face wants in his FTAs. He attacks the responsible group’s want for
their work to be seen as impressive and to be admired by calming that it is
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considered as an FTA; He doesn’t beat around the bush but speaks his mind
clearly by writing an obvious statement regarding Streep. The FTAs 1 and 2
both hold positive impoliteness as they attack the positive face wants. FTA 1
holds an expression that is considered a derogatory remark which is ‘over-rated’.
FTA 2 implies disagreement of what Streep knowledge of Trump.

Tweet 5

When both of Trump and Clinton were running for president, they were
always criticizing each other in order to make the other look bad and win. One
of Trump’s criticisms about Clinton is the following @realDonaldTrump (2016,
May, 22) “Hillary Clinton is not qualified to be president because her judgment
has been proven to be so bad! (1) Would be four more years of stupidity! (2)”
[Twitter post] Retrieved from https://twitter.com/realdonaldtrump/status/
734365143635759104?lang=en Trump threatens her positive face by indicating
that he doesn’t care about her want (Clinton wants to her judgment to be
admired). He threatens her positive face again when he insults her personal
characteristics by implying that she lacks intelligence. In an open war, there is
no need to beat around the bush. Trump goes for it and speaks his mind freely
about Clinton questioned ability to run the country. FTA (1) employs positive
impoliteness since it attacks Clinton’s positive face wants. FTA (2) holds
negative impoliteness because Trump makes fun of Clinton. In such
competitions, politicians seek of a chance to hit their rivals, thus, they don’t hold
back and go for it as Trump did in his tweet. He smashes Clinton’s face in order
to maintain his face.

Tweet 6

Trump attacked his ex-wife in a tweet (Allen, Aug, 5, 2015). He tweeted the
following @realDonaldTrump (2015, Jul, 29) “How can a dummy dope like
Harry Hurt (1), who wrote a failed book about me (2) but doesn’t know me or
anything about me (3), be on TV discussing Trump?” [Twitter post] Retrieved
from https://twitter.com /realdonaldtrump/status/626508731073867776?lang=en
The kind of the FTAs that are done in this tweet is negative evaluations of Hurt’s
positive face. FTA (1) attacks Hurt’s positive face through using an
inappropriate identity marker that is ‘dummy dope’. Accordingly, the want that
is attacked by the first FTA is Hurt’s being seen as intelligent by others. Trump
then attacks Hurt’s want of his book and writing to be successful and desired.
FTA (3) threatens Hurt’s positive face by showing disagreement to information
that he wrote about him by claiming that he doesn’t know anything about him.
Since he claimed that the information in the book is not authentic, Trump
threatens Hurt’s want of her book to admired and desirable by others. Trump
brings out the subject clearly and he doesn’t use any hints. Finally, FTAs (1,2,3)
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suggests that she should get over it and to try after three years; he attacks her
negative face by using mockery as a FTA. He proposes that she won’t be able to
take his place by making him fall and the only way to replace him is through
elections.

Tweet 3

Trump is known of his aggressive attitude toward many news networks
especially CNN. While he was in Philippines on a trip, Trump complained that
he was forced to watch CNN (Lockie, Nov, 15, 2017). He tweeted the following
@realDonaldTrump (2017, Nov, 15) “While in the Philippines | was forced to
watch CNN, which | have not done in months, and again realized how bad(1),
and FAKE(2), it is. Loser(3)!” [twitter post] Retrieved from https://twitter.com/

realdonaldtrump/status/930748627642998784 CNN is known for being against
Trump, “Watch any 10 minutes of CNN, and now you’ll see nothing more than a
nonstop - and often vicious - diatribe against President Trump.” (Curl, May, 23,
2017). Thus, each party won’t take it easy on the other. The kind of the FTA that
is done by Trump in this tweet is the negative evaluation of the positive face. He
indicates that there were no other channels to watch but CNN. The FTAs
strategies used by Trump in his tweet were as the following: first, he decides to
do the FTAs and he does so by posting the tweet. Then, he goes on record.
Without any hints he goes straight to the point and criticizes CNN. Finally, since
both parties have conflicts, Trump makes sure that CNN gets it hard, so employs
positive impoliteness through attacking its positive face wants. He uses
derogatory expressions like ‘bad’ and ‘FAKE’, and inappropriate identity
marker: ‘loser’. He ignores the fact that his opinion of the channel might affect
its self-image, leaving it with huge damage.

Tweet 4

As a response to the Academy Award winner Meryl Streep “who used the
majority of her six-minute address to slam Trump” (Hallowell, Jan, 9, 2017) ina
televised Golden Globe (2017) awards show, Trump posted the following tweet
@realDonladTrump (2017, Jan, 9) “Meryl Streep, one of the most over-rated
actresses in Hollywood (1), doesn't know me but attacked last night at the
Golden Globes (2). She is a...” [Twitter post] Retrieved from
https://twitter.com/realDonaldTrump /status/818419002548568064 In this tweet,
the kind of the FTA that is done by Trump is negative evaluation of some aspect
of Streep’s positive face. He underestimates her acting talent, by claiming that
she is “over-rated”. By doing so, he threatens her want of making her talent
admired and desirable by movie critics and people who watch movies. FTA (2)
is the same kind as (1) but he implies that she is ignorant of his personality.
Trump ends his tweet with “she is a.....” This unfinished sentence could be
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than one output strategy; it might hold both negative and positive impoliteness,
for example:

Tweet 1

After the famous basketball star LeBron James criticized Trump in an
interview on CNN by accusing him of using the sports to divide the nation, the
latter responded to him through a tweet (Caron, Aug, 4, 2018). Trump tweeted:
@realDonaldTrump (2018, Aug 3) “Lebron James was just interviewed by the
dumbest man on television, Don Lemon. (1) He made Lebron look smart, which
isn’t easy to do (2). | like Mike!”[Twitter post] Retrieved from https:/

twitter.com/realDonaldTrump/status/1025586524782559232 In  this tweet,
Trump is attacking James and the anchor who interviewed him ‘Don Lemon’ as
well. He insults the intelligence of both Lemon and James. He directly insults
Lemon by using an identity marker as he describes him as “the dumbest man on
television”, then he continues “He made Lebron look smart” indicating that
James is a dumb person. The kind of the FTA used here is the “negative
evaluation of some aspect of H’s face” (B&L, 1978, p. 66). Trump used negative
expressions (like dumb) to mock the intelligence of Lemon and James. The
FTAs strategies lines used by Trump in his tweet were as the following: first, he
decides to do the FTAs and he does so by posting the tweet. In FTA (1) he goes
on record: he doesn’t use hints, but he mentions out the subject and talk about
the persons that are involved, and then he employs positive impoliteness as he
attacks Lemon’s face intentionally. FTA (2) holds two strategies: he employs
positive impoliteness, and he does so by employing sarcasm.

Tweet 2

As a response to former Democratic nominee and Secretary of State Hillary
Clinton who criticized Trump in “a series of interviews about Trump's political
and moral legitimacy.”(Belvedere, Nov, 18 2017, para.2), Trump tweeted the
following: @realDonaldTrump(2017, Nov 13) “Crooked Hillary Clinton(1) is
the worst (and biggest) loser of all time (2). She just can’t stop, which is so good
for the Republican Party (3). Hillary, get on with your life and give it another try
in three vyears!(4)” [twitter post ] Retrieved from https:/twitter.com/

realDonaldTrump/status/931877599034388480 Trump uses his linguistic efforts
to make Clinton look bad. The first and second FTAs attack Clinton’s positive
face. Both FTAs in his tweet were negative evaluation of Clinton’s face; FTA
(1) attacks Clinton’s want to be seen as honest by the public. By performing
FTA (2), Trump accuses her of being a “the worst and (biggest loser)”. Trump
assures on attacking the whole Democratic Party’s face by claiming that the
actions of Clinton are good for the Republican Party. Trump ends the tweet with
a suggestion that might threaten Clinton’s both positive and negative faces. He
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or she can (a) reduce the ability of the less powerful participant to retaliate with
impoliteness (e.g. through the denial of speaking rights), and (b) threaten more
severe retaliation should the less powerful participant be impolite.”(p.354). He
also argues that “conflict of interests” (p.354) is a reason that makes a
participant go for threatening the other’s face.

6. Politeness and Politics

For long time, politicians have acted politely to gain the trust of people in
order to serve their own benefits. Politeness has been used as a mask to hide the
ugly face of most politicians in public, and to help them practice their bad deeds
in the shadow. Politeness then, is the tool that could be misused to gain
sympathy, respect and trust. However, whether a politician is good or bad, he
needs to be polite as much as he/she can.

One of the best-known political talk shows in the Middle East is Al-Etijah
Al-Muaakis (The Opposite Direction) which is broadcast on Al-Jazeera news
channel and hosted by Faisal Al-Qassem. Mr. Al-Qassem always looks for a
way to provoke his guest/guests. He also tries to make them look like fools by
calling them names or reminding them of their bad decisions. Of course, he most
of time targets those whom are against the policies of those who support the
channel that he works for and he acts softly with those guests who share the
same goals. However, this kind of impoliteness is not bad in such competitive
world especially when it comes to two counter parties.

We can conclude that a politician needs to know the right time to be polite
or impolite according to the situation he/she is in. In other words, there is a time
for politicians when politeness is no longer needed and he/she might act politely
even in the presence of his opponent. The more one politician gets that the closer
he is to his goals.

7. Data Analysis

As a social platform for celebrities, many politicians have been using
Twitter for several purposes including election campaigns. Twitter has also been
a very useful tool to begin verbal quarrels in order to destroy the self-image of
enemies. Donald Trump takes a good advantage of this feature, and posts
offensive statements in order to take down his rivals. This section represents ten
of Trump’s offensive statements that attack different people. The analysis adopts
Culpeper’s (1996) framework of impoliteness, and B&L’s (1987) model of
politeness as a main reference. Before the analysis, some information about the
context of the tweet is set forth to help understand the reasons behind the FTAs
performed. The FTAs in each tweet are numbered, and the number of the FTA is
held between parentheses right away after the FTA. An FTA might hold more
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B&L (1987, p.62) suggest two types of faces each holds a special want:

1- Negative face: the want of every ‘competent adult member’ that his actions
be unimpeded by others.

2- Positive face: the want of every member that his wants be desirable to at
least some others.

B&L claim that for a suitable definition of positive face several points must
be considered. The wants that the person wants to be desired by others have been
satisfied; the wants are presented by present achievements or possessions (1987,
p.62). They also state that wants are not necessarily of material things; non-
material things like values (love, liberty, pity) and actions (driving a car) could
be considered to be wants as well.

4. Positive and negative Politeness

Positive politeness is the strategy that a speaker adopts when he/she decides
to go off record and tries to save hearer’s positive face in any possible way,
using a redressive action. Speaker seeks to save hearer’s self-image that he
claims for himself, and that can be done “by treating him as a member of an in-
group, a friend, a person whose wants and personality traits are known and
liked” (B&L, 1987, p.70).

Negative politeness, on the other hand, is the strategy adopted by the
speaker when he/she decides to go off record and tries to save the hearer’s
negative face in any possible way, using a redressive action. The whole idea here
is to avoid interfering with the hearer’s freedom of action, and trying to
minimize the damage of interfering in case it is necessary to interfere (p.70).

5. Impoliteness

Generally speaking, impoliteness is the opposite of politeness. Linguistic
impoliteness neglects social harmony. Some people may cooperate to maintain
each other’s faces, while other people’s goal is attacking the face.

Lakoff (1989, p.103) argues that “rude behaviour does not utilise politeness
strategies where they would be expected, in such a way that the utterance can
only almost plausibly be interpreted as intentionally and negatively
confrontational”. Accordingly, she explains that impoliteness represents the
misuse of the strategies of maintaining face. Thus, the results will be the
opposite.

Culpeper (1996) relates impoliteness to power. He argues that the more
powerful a participant is, the more impolite he is able to be. In other words, the
speaker may feel free to act impolite if he is more powerful than the addressee.
He then shows how a powerful speaker might use his power to be impolite: “he
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reporters, etc. and different institutions and organizations such as: news
channels, T.V shows, magazines, etc. The main source of tweets is Trump’s
original account on twitter https: //www.twitter.com/realDonaldTrump which is
officially managed by him. The study also makes use of the website
https://www.rumptwitterarchive.com. The website labels the tweets into
different categories such as: most used words, people Trump attacked, latest
tweets....etc. The website made it easier for the researcher to find impolite
tweets posted by Trump.

The steps for collecting data in this study are the following: First, the
researchers surf the website https://www.trumptwitterarchive.com to collect
impolite-marked tweets. Secondly, they investigate the context of each tweet
through different kinds of media (newspapers, news channels, websites, and
magazines) like: CNN, FOX network, The New York Times, etc. Each FTA,
performed by Trump in a single tweet, was numerically marked, and the
numbers are between parentheses (for example: You are stupid (1)). The
analysis starts by detecting and explaining the kinds of FTAs used by Trump
according B&L’s (1987) classification. Then an explanation is given of which
face is being attacked by the FTA (negative face or positive face). After that,
what want is being attacked in particular is explained, for example the
addressee’s feature that he/she wants to be admired and desired by the others and
how Trump devalues that want are mentioned. Finally, an explanation is given
on how the FTA is performed starting from posting the tweet to the impolite
strategy employed in the FTA.

3. Face-Saving Views

Goffman (1967, p.5) defines the term ‘face’ as “the positive social value a
person effectively claims for himself by the line others assume he has taken
during a particular contact.” He adds: “Face is an image of self-delineated in
terms of approved social attributes-albeit an image that others may share, as
when a person makes a good showing for his profession or religion by making a
good showing for himself.”

Accordingly, it can be said that Goffman’s concept of face states that a
person claims his positive social value by the lines he takes in every interaction
and how the others react to these lines. Watts says:

That social value is dependent on the other ‘members’ and it can change
from one moment to the next. It is an image of the self-constructed in
accordance with social attributes approved by others, and it may be unstable and
changeable. It is reproduced and modified in every instance of social interaction
(2003, p. 104-5).
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of linguistic politeness. Culpeper (1996), for instance, suggests a framework that
is based on B&L’s model of politeness. He sets a group of strategies that are
parallel but opposite to those of B&L’s and he names them ‘impoliteness
strategies” which are designed to attack or even destroy the faces of addressees.

Politicians and statesmen have been employing politeness as a helpful tool
to gain people's trust. However, it is not always the case as politicians can
sometimes be seen as impolite on several occasions. They have taken a good
advantage of a number of social platforms to exercise their impoliteness
strategies. Many politicians see Twitter a place where they would slash each
other with offensive and sarcastic expressions. A case in point is the current
president of United States, Donald Trump, who has taken a huge advantage of
Twitter to whip his adversaries by adopting linguistic impoliteness.

Terkourafi’s (2008) model on politeness/impoliteness focuses on the
perception of the hearer rather than the intention of the speaker. She argues that
the hearer’s understanding of the act that the speaker performs is the factor
which helps him/her to decide whether the speaker is being polite or not. Unlike
Culpeper, she argues that the term impoliteness refers to unintentional face-
threating act while rudeness refers to an intentional one. Cahyono (2018)
discusses face-threating acts (henceforth FTA) that are performed by Trump on
Twitter. According to Glottopedia an FTA is "an act which challenges
the face wants of an interlocutor”. Cahyono employs Culpeper’s (1996)
framework of impoliteness to analyze Trump’s tweets. He analyzes the FTAs
used by Trump on twitter by detecting those FTAs at first, and then explaining
the impoliteness strategies employed through specific terms and expressions that
are considered the main reason for the strategies to occur. He also points out to
the damage that results from the acts performed on the addressee’s self-image.
Another thing that Chayono’s analysis lacks is explaining what want being
attacked by the FTA. Whenever there is an FTA performed to attack someone’s
face that means there is a specific want being threatened. The study will give an
analysis of more detailed information regarding the wants that are attacked by
Trump’s FTAs. The present study refers to the kinds of face-threatening acts
explained in B&L’s (1987, pp.65-8) to give more detailed information about the
act performed.

2. Data

The data are Donald Trump’s tweets; his statements online are in the forms
of criticism, judgments, and questions. The study presents a group of Trump’s
impolite tweets during three phases: before, during, and after his presidential
campaign, three from each stage. The data show different kinds of Trump’s
attacks on different people including: politicians, athletes, actors, writers,
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(1987)
(1996)

1. Introductory Remarks

Politeness is generally known as showing or having good manners.
Linguistic politeness is a sociolinguistic phenomenon that has been a subject of
study for a long time. In their book, Politeness: Some Universals in Language
Usage, Brown and Levinson (henceforth B&L) (1987) set a group of politeness
strategies that would help interlocutors maintain their faces, therefore, maintain
social harmony in society. Impoliteness on the other hand, is generally known as
showing rude manners. Linguistic impoliteness is basically based on the studies
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that there is “a considerable difference between working with my mother in a
school of our own, and working as a hireling among strangers, despised and
trampled upon by old and young”®“®. This implies that Agnes develops stronger
voice by freeing herself from the sinister employers and proves her visibility by
opening her own school, where she has the authority to present her thoughts to a
larger group of people without anyone hampering her plans. Furthermore, the
end of the novel with the satisfying marriage that Agnes “never have found
cause to repent it”™” reminds us with the unhappy marriage of Rosalie, who
decides to marry the rich Sir Thomas to live indulgent life.

In conclusion, the autobiographical novel of Anne Bronte recounts the
moral growth and development of her fictional heroine, who suffers at the hands
of her corrupt employers because of her class position as a governess. Agnes
proves to be superior to her employers, in terms of intellectuality and moral
propriety. The religious background of Agnes, as the daughter of a parson,
influences her life greatly by helping her develop strong character and inspiring
her to sympathize with others. Agnes succeeds in freeing herself from working
for others by opening a school with her mother and fulfilling marriage to Edward
Weston that can be viewed as a reward for her diligence and patience. The novel
can be read as a challenge to the patriarchal norms of Victorian England that
treated female intellectuals like Agnes as domestic servants rather than
educators, who had the responsibility to reform the behavior of their children.
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selfless and sincere character. Edward Chitham emphasizes the centrality of
religion in the life of Bronte, as the daughter of a priest, explaining that “Anne
began attending church and Sunday school before she was five, hearing
hundreds of sermons during her childhood and adulthood”®?. It is not unusual
then that Stopla reads Agnes Grey as a “good sermon”“® because it carries
didactic and religious messages. The novel suggests that evil characters like
Rosalie get punished in the end for not conforming to the doctrines of religion
and their maltreatment of the poor. The shameless attempts of Rosalie to seduce
local clergymen because she enjoys rejecting their marriage proposals reflect her
cruel character and disrespect to religious men. Rosalie notes that the clergyman
feels “crushed to the earth by his disappointment”®” when she rejects him. The
failed marriage of Rosalie to the dissolute Sir Thomas because she desires to
marry “some high-born, rich, indulgent husband”“*? to discover that she
becomes “a prisoner and a slave”™ could be read as a punishment for toying
with religious suitors defying the constant advices of the virtuous Agnes.

Anne Bronte criticizes the social ills of Victorian England by using the form
of preaching to her audience and distinguishing between different kinds of
ministers. The narrative contrasts two fictional Anglican priests, Mr. Hatfield
and Edward Weston, in terms of moral propriety, highlighting the hypocrisy of
the former and sincerity of the latter. The superiority of the curate Weston to the
rector Hatfield is signified by the fact that he cares for the physical and spiritual
needs of the parish poor. Unlike Hatfield, who treats the cottager Nancy Brown
as sinner and describes her as “a canting old fool”™”, Weston embodies the
religious values and principles of Agnes by showing humility to the poor widow
and comforting her that she can receive the reward of a place in heaven. The
hostility of Agnes toward Hatfield and his sermons results from her belief that
his arrogance and secularity are not evangelical and that he neglects his religious
duties. Stopla comments on Bronte stating her opinions on Christian institutions
as a preacher, “Bronte figures herself as a theologian and as someone who is
capable of and justified in publicly presenting her criticisms of the church”®®.
The adherence of Bronte to the doctrines of the church is reflected in her
narrative through the character of the heroine, who admires Weston as honest
and true representative of the teachings of religion and despises Hatfield because
of his hypocrisy.

Bronte suggests throughout the narrative that the heroine gets rewarded for
her patience and sincerity by starting a school with her mother and happy
marriage to the parson Weston, who now has his own church. Agnes gets saved
from the hardships of a governess life and the struggles of teaching the brutal
Bloomfields and Murrays, who do not recognize her intellectuality as an
educator. Agnes describes her new life working in her own school, explaining
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her children. Agnes speaks of the insensitive Mrs. Murray who considers the
needs of her children, while at the same time overlooks her needs as educator
and foreigner, “I observed that while Mrs. Murray was so extremely solicitous
for the comfort and happiness of her children, and continually talking about it,
she never once mentioned mine; though they were at home, surrounded by
friends, and | an alien among strangers”®?. This suggests that Mrs. Murray
treats Agnes as a workingwoman rather than her “educating arm”®?, who plays
significant role in teaching her children manners and morality.

Anne Bronte’s novel could be seen as a challenge to the strict hierarchical
class structure that overlooks the needs and feelings of the poor. Agnes
encounters at Horton Lodge with cruel and ignorant young women, Rosalie and
Matilda, who are devoid of sympathy for their social inferiors. She explains that
the Murrays’ disrespect of the poor was due their lack of education,

I generally had more satisfaction in going alone than with either of the
young ladies; for they, chiefly owing to their defective education, comported
themselves towards their inferiors in a manner that was highly disagreeable for
me to witness. They never, in thought, exchanged places with them; and,
consequently, had no consideration for their feelings, regarding them as an order
of beings entirely different from themselves ©®.

The fact that Agnes prefers to walk alone rather than with the uncouth and
disrespectful Murrays suggests that she develops stronger character, who
understands that she is more virtuous and morally superior to her employers.
Elizabeth Langland asserts that the ability of Agnes to control herself in difficult
situations represents a source of power. She argues that Agnes “may adopt a
policy of compliance to her employers, but the fact that it is a policy suggests the
measure of control she preserves”®®. Agnes seems to be aware that her
employers treat her as less sensitive, and therefore do not care about her feelings.
Mrs. Murray dismisses the news about the death of Agnes’s father as not
important when Agnes asks for permission to attend the occasion, “I was not to
suppose myself the only afflicted person in the world”®". The cruelty of the
Murrays that can be viewed clearly in not considering the feelings of the poor
seems to be similar to the cruelty of Tom Bloomfield exemplified in torturing
animals because he thinks they have no feelings. Miele claims that “the Murray
children behave better than the young Bloomfields because they have aged
sufficiently to recognize that it is not always in their best interest to defy their
governess”®®. However, the novel depicts all the children as morally corrupt,
who prove to be resistant to reform through being egoistic and lacking empathy.

The evangelical upbringing of Anne Bronte influences her writing that can
be viewed in the moral growth of her fictional heroine through forming Agnes’s
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their habits, | know, make no sort of improvement; they get rougher, and dirtier,
and more unseemly every day”®. No doubt that parents may play a role in
corrupting their children as they allow their misbehavior to go unpunished and
do not teach them to respect those who belong to the lower class. Regaignon
comments, “the governess is blamed for her pupils’ misbehavior, but is given no
method to prevent it”®?. The plans of Agnes to reform the misconducts of her
pupils as she works hard to employ the methods that she learned from her
mother and take her childhood as a prototype are hindered by the stronger voice
of corrupt parents. Therefore, it would be true to say that most of the difficulties
that Agnes encounters throughout her career as a governess result of social
barriers and the awareness of her employers that she is inferior to them that
renders her invisible and silent.

The experience of Agnes with the aggression and ruthlessness of the
Bloomfields develops her sense of morality and gives her the opportunity to
better understand the wider world through asserting the importance of empathy
for others in the life of humans. Agnes embraces social reform through her
teaching experience and advocates understanding the feelings of the poor and
helpless. The fact that Agnes fails to produce the Bloomfields in her image
results from limiting her influence over the pupils and renders her unable to
reform them. Agnes distinguishes herself from her employers as being like “one
civilized [woman]... amid a race of intractable savages”®. This implies that
Agnes is superior to her employers, who refuse to acknowledge her
intellectuality because of her social position as a governess, in terms of moral
propriety. Therefore, Agnes asserts throughout her narrative that she is more
intellectual and humane than her employers and suggests that social reform has
become necessary.

The second teaching experience of Agnes with the Murrays’ elder daughters
at Horton Lodge does not differ much from that with the Bloomfields in the
sense that Agnes is silenced by the stronger voice of her employers. Agnes
develops strong and moral character through working as a governess and
enduring her abusive employers, who prove to be thoughtless and unfeeling.
Despite the fact that Agnes continues to suffer at the hands of her ill-behaved
employers, she never loses self-discipline and expresses her need “to be
wiser”®? as soon as she arrives at Horton Lodge. It would be important to note
here that Agnes, as an educated woman, has been brought up to depend on
herself and solve her problems based on what she learned from her parents,
which could be read as a sign of thoughtfulness and independence. Both the
Bloomfields and the Murrays treat Agnes in the same contemptuous manner as
social inferior who has no human rights. Like the Bloomfields, Mrs. Murray fails
to treat Agnes as an individual worthy of respect and consideration she gives to
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exploited and abused - is indistinguishable from its analysis of the
objectification and exploitation of women”®. No doubt that both animals and
women are similarly oppressed and maltreated in the novel and presented as
victims of the patriarchal norms of society that overlook them as inferior.

Anne Bronte suggests throughout her novel that the influence of fathers on
children might be harmful. The pupils of Agnes learn brutality and malice from
their fathers and male relatives, which seems to be established male behavior.
Tom shocks Agnes by telling her that his father celebrates violence against birds,
“Papa knows how | treat them, and he never blames me for it: he says it is just
what he used to do when he was a boy”®. Even his uncle, Mr. Robson,
“encouraged Tom’s propensity to persecute the lower creation”®. Agnes
criticizes Robson’s lack of gentlemanliness and courtesy, stating clearly “he was
no gentleman”®. Therefore, violence seems to be a means of enforcing male
dominance within a hierarchical society where women and animals are placed in
the lower tiers. The many references to the brutality of male characters in the
novel can be read as a scathing “critique of how fathers in the upper and middle
classes are instilling in their young sons corrupted models of manliness”®. The
indecency and uncouthness of Bloomfield, who is expected to be a good model
for his sons, can be viewed when he uses imprecations and insults against his
wife and servants in front of his children. Therefore, Tom’s treatment of others
in a contemptuous way mirrors his father’s disrespect to his wife during dinner
when he rebukes her for the poor quality of fish on the menu, and his contempt
for female servants by calling them “savages”®”. The treatment of his wife and
servants with equal contempt could not only be read as an attempt to express
Bloomfield’s masculinity and control over the domestic space, but also his
ownership of the household property.

The governess in nineteenth century England was a surrogate mother who
had the responsibility of teaching children in the middle and upper classes. This
suggests that the presence of a governess indicates that “the mother of the
household was exempted from even the least degrading domestic labor”®®. The
employers of Agnes in the novel treat her as a paid servant and overlook her
educational role in reforming children. It would be important to note here that
one of the main goals of education is social reform; however, Agnes seems to
have no authority over her pupils to do her job because of her class position.
Mrs. Bloomfield relieves Agnes of her work, as she does not notice any moral
growth or improvement in the behavior of her children, while at the same time
oversees the overly lenient treatment of her and their father and the harmful
influence over their sons. Mrs. Bloomfield blames Agnes for the misdeeds of her
children, “I thought when we got them a governess they’d improve; but, instead
of that, they get worse and worse: | don’t know how it is with their learning, but
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The first teaching experience of Agnes with the Bloomfields at Wellwood
House puts her in direct contact with violence practiced against women and
animals alike. This suggests that violence was a hallmark of Victorian England
performed against the helpless and those of inferior status. Agnes feels shocked
when the Bloomfields do not treat her as intellectual and virtuous woman, but
rather as a domestic servant who assumes no powerful position in rearing the
children. The portrayal of Tom Bloomfield as inhumane and brutal, despite his
young age, shows how parents corrupt their boys through imbuing them with
masculine privilege. The corruption of Tom can be viewed through presenting
himself as a master and owner of the house, and attempting to have control over
Agnes and his sisters alike. Tom recognizes that their governess is actually a
servant, not an educator, and exerts masculine power to restrain her influence
over him, as Agnes explains that he “claimed all my attention to himself; he
stood bolt upright between me and the fire, with his hands behind his back,
talking away like an orator”®®. The tyranny of the young patriarch can be
viewed in the fact that he does not hesitate to hit his sister to show his manly
power, “I’m obliged to do it now and then to keep her in order”*”. This suggests
that the vicious behavior of Tom, who seems to be an epitome of patriarchy,
defies the perceptions of a gentleman in Victorian England.

The sadism of Tom, expressed through torturing animals and birds,
develops the character of the heroine into more sympathetic and sensitive. Agnes
describes the incivility and brutality of Tom when he compels her to watch “how
manfully he used his whip and spurs”®® against his rocking horse imitating what
he will do when riding a real pony. Furthermore, Tom displays indifference in
his lack of empathy for the suffering of innocent birds. Agnes attempts to reform
Tom when she realizes that he sets traps for birds in the garden to torment them
by reminding him with the importance of empathy in the life of humans,
“Remember, the birds can feel as well as you; and think, how would you like it
yourself”®®. However, Tom exhibits a lack of understanding when he boasts,
“Oh, that’s nothing! I’m not a bird, and | can’t feel what I do to them”?. The
evangelical upbringing of Agnes enlightens her that religion has the power to
change the hearts, so she appeals to Tom’s religious principles and fears, “But
you will have to feel it sometime, Tom: you have heard where wicked people go
when they die; and if you don’t leave off torturing innocent birds, remember,
you will have to go there and suffer just what you have made them to suffer”®.
The fact that the religious values of Tom seem to be not very developed makes
him resist reform and find pleasure in tormenting helpless creatures to enforce
supremacy. Therefore, one of the focal problems that Agnes encounters through
her personal development is to make her pupils feel for those who are inferior to
them. Berg links between the suffering of the heroine and the torment of animals
in patriarchal society, “the representation of animals in Agnes Grey — as
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However, Agnes highlights the contentment and felicity of the couple, “you
might search all England through, and fail to find a happier couple”™. The
serenity and freedom that Agnes experiences with her parents reinforce the
significant role of parents in influencing their children’s development through
the amount of freedom they give the children at home to express their feelings

and thoughts.

Anne Bronte’s novel Agnes Grey portrays the heroine as she matures
outside the domestic sphere and learns to solve the complicated social and
emotional problems. No doubt that Agnes has always been dependent on her
family before deciding to seek a post as governess and leave home driven by
financial necessity. In an attempt to convince her mother to accept her request to
become a governess, Agnes reminds her mother of her prudence and
intellectuality and that she would be able to handle problems based on the
lessons that she received from her mother, “you do not know half the wisdom
and prudence | possess, because | have never been tried”™. Therefore, Agnes
can be read as an interpretation of what Gayatri Spivak describes as nineteenth
century “female individualist”™. However, it would be important to note here
that Agnes does not only seem to be driven by the economic situation of her
family to become a governess, but also by her desire to see the world and
explore her abilities as she explains, “how delightful it would be to be a
governess! To go out into the world; to enter upon a new life; to act for
myself”*¥. Agnes thinks that she can explore her intellectual capacities to solve
the problems she may encounter in the real world without receiving help from
any of her family members. Furthermore, the fact that Agnes chooses
governessing to provide financial support for her family proves that she can be
independent and earn her living. Maggie Berg misinterprets the novel by
claiming that “Agnes chooses governessing to escape from a repressive
situation”® at the hands of her family. However, Berg overlooks the fact that
Agnes, like most Victorian women, views home as peaceful and relaxing place.
Agnes never suffers from violence and domestic abuse as Berg suggests, but
rather depicts her family as loving and supportive. Agnes describes the happy
and peaceful times that she spends with her family after the arrogant Mrs.
Bloomfield tells her that she is no longer welcome at Wellwood House because
she can not see any improvement in the behavior of her kids, explaining that “for
a few months | remained peaceably at home, in the quiet enjoyment of liberty
and rest, and genuine friendship, from all of which | had fasted so long”*.
Agnes regards home as a place of relaxation and refuge from the moral
corruption of the working world. This implies that Agnes does not deviate from
the Victorian ideal of femininity that expected women to be tied to the domestic
sphere where they can express they feelings freely.
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development as a Victorian woman through her experiences with the cruelty of
the real world as a governess. Carol Lazzaro-Weis depicts the female
bildungsroman as the “suppression and defeat of female autonomy, creativity,
and maturity by patriarchal gender norms”®. Despite the marginal position that
Agnes holds as a governess, she succeeds in overcoming the obstacles she
encounters in two teaching situations, with the contemptuous Bloomfields and
Murrays, till she becomes completely independent through opening a school
with her mother and finds genuine happiness in marriage.

The novel opens with the heroine, Agnes, an educated daughter of a
clergyman, who expresses her desire to become a governess to provide support
to her family after suffering financial losses. The decision of Agnes distresses
her family because of the precarious position that governesses occupied as
servants in the nineteenth century. It would be important to note here that
teaching, as a governess at that time, was “one of the few occupations open to
the well-educated daughters of a clergyman”®. This could be the reason that the
parents of Agnes reject her first request to become a governess because they
seem very protective of their daughter and unwilling to make her face with the
cruelty of the wider world. Dara Regaignon defines governess in nineteenth
century England as “the primary educator of male and female children in a
middle-class household™®. Despite the fact that governesses were thoughtful
and educated, they occupied peripheral position within society because
employers treated them more or less as domestic servants. Katherine Hallemeier
states that a governess occupied “liminal position in terms of both gender and
class”™ because of her inferior social status as a woman.

Agnes relies heavily upon the lessons that she received from her parents on

her upbringing that influence her strong character and identity. She emphasizes
the idea that she was educated along with her sister at home by their mother
except for Latin that Reverend Grey taught them, “My mother, being at once
highly accomplished, well informed, and fond of employment, took the whole
charge of our education on herself, with the exception of Latin — which my
father undertook to teach us”®. Agnes does not only treat her parents as
educators, but also as a model to follow in her life to solve her problems.
Kathryn Miele argues that “Agnes sees her mother as a model of Christian
charity”®, and this could be the reason that she makes different references in her
narrative to the way her mother treats others whenever she suffers abuse at the
hands of her superiors. The upbringing of Agnes in a loving family influences
the emotional development of her character that teaches her sacrifice and self-
reliance. It seems that Agnes has learned sacrifice in the first place from her
mother, Mrs. Grey, a member of the gentry, who marries the poor Richard Grey,
against the wishes of her father, and gets punished by disinheriting her.
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Anne Bronte’s debut novel Agnes Grey (1847), published under the
masculine pen name of Acton Bell, recounts the frustrations of governesses and
the maltreatment they had to cope at the homes of their employers in nineteenth
century England. Anne uses the fictional Agnes to narrate her autobiographical
experience, who was propelled into employment as a governess by her family’s
financial hardships. The background of Bronte, as the daughter of a poor
clergyman, is reflected in her narrative as the religious principles of the female
protagonist inspire her to sympathize with the poor and helpless. Jennifer Stolpa
points out that the “novels [of Bronte] openly espouse Christian principles, [and]
they are categorized as ‘religious literature’™. Other critics like Susan Meyer
argue that the novel “subtly criticizes and resists the unjust silencing of
disempowerment of the poorer classes by an autocratic and immoral British
ruling class”®. Maria Frawley reads the narrative of Agnes as a “significant
statement of self-empowerment”®. This paper studies the female bildungsroman
narrative of the main character, Agnes, who recounts her growth and personal
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Abstract

This paper examines Anne Bronte’s novel Agnes Grey as an autobiographical
bildungsroman about the moral growth and development of the female protagonist in
Victorian England. The heroine Agnes finds herself propelled into employment as a
governess, after her family suffers financial loss, driven by her desire to explore the
wider world. The evangelical upbringing of Agnes, as the daughter of a clergyman, plays
significant role in developing her strong and selfless character and inspires her to
sympathize with the poor. Agnes challenges the patriarchal norms and traditions that
treat her as a domestic servant rather than intellectual woman and educator. She proves
to be superior to her brutal and egoistic employers, who overlook her needs and feelings
because of her social position as a governess, in terms of intellectuality and moral
propriety. The end of the novel with Agnes starting a school with her mother and
fulfilling marriage to the curate Weston could be read as a reward for her moral
excellence and sincerity.
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